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1. NICNONb3YEMbIE OBO3HAYEHWA M OCHOBHbIE NOHATUA

ABTOpM3auMA — paspelleHne, npegoctasnaemoe baHkom Ana  nposBeaeHua  onepauun  C
“cnonb3oBaHMeM BaHKOBCKOM KapTbl UM €e PEeKBU3UTOB WM NoATBepaalliee ero obasatenbcrso no
“cnonHeHnto oGopMAEHHbIX B pe3y/ibTaTe TaKOW onepauumn JOKYMEHTOB.

BaHk — Kommepueckuii Bank "PecnybnaukaHckuit KpegutHbiit AnbsaHc" (obliecTBo ¢ orpaHuMyYeHHoOM

OTBETCTBEHHOCTbLIO).

BaHKoBcKana KapTa (KapTa) — AaBnsaeTca INeKTPOHHbIM CPeACTBOM NaaTea, KOTOpoe UCNoib3yeTcs ANA
coseplueHuns onepauuii ee [lepatenem B npegenax PacxogHoro nMmuTa.

BaHKoBCKMM cuet (CueT) — BAHKOBCKMIA CYeT, OTKPbITbIN baHkom KnueHTy, B uenax ocyuw,ecteaeHus
pacyeToB MO Onepaumam C UCrnosnb3oBaHUem BaHKOBCKUX KapT uiM UX PEKBM3UTOB, HE CBA3AHHbLIX C
oCyLWecTBieHMeM NpeanpPUHUMATENbCKON AeATE/bHOCTY.

BaHKOMAT — 9N1EeKTPOHHbIA NPOrpaMmMHO-TEXHUUYECKUIA KOMMNAEKC, NpefiHa3HauYeHHbIN A1 COBEpLIeHuUA
6e3 yuacTua COTPYAHWKOB BaHKka onepauuii Bblgadu n/uan npuema HanUYHbIX JEHEXHbIX CPeacTs C
MCRONb30BaHMEM BaHKOBCKUX KapT, U nepegavu pacnopsxeHnin baHKky O nepedncneHuu AeHexHbIxX
cpeacts co CueTa, a Takke [ANA COCTaBAEHMA [AOKYMEHTOB, NOATBEPXAAIOLIMX COOTBETCTBYHOWME
onepauumn.

BNOKMpOBKAa KapTbl — NpUOCTaHOBAEHWEe npoBedeHun [lepkaTenem pacxoAHbiX onepauui ¢
UCNoNb3oBaHnem BaHKOBCKOM KapTbl UK ee PeKBU3UTOB B TeueHne CpoKa AeicTBUA KapTbl.

Bbinucka no Cuety (Bbinucka) — gokymeHT, Gopmupyembiit baHkOM K npegocraBnaemolii Kanexry,
copepalmii uHpopmaumio 060 Bcex onepauunax, NPOU3BEAEHHbIX B TEHEHME ONpeAeneHHOro nepuoaa
BpemeHn no Cuety, B TOM 4ucCne C MCNOJib30BaHWEM BaHKOBCKOM KapTbl WAM €€ pPEeKBU3WUTOB,
3auncneHnax Ha CueT U cnucaHuax co Cueta (B Tom umcne Komucewit baHka), a TakKe O COCTOAHWU
Cuera.

Nepxatens Kaptbl (fepxarens) — ¢pusnyeckoe nvMuo, B TOM Yucae ynoNHOMOYEHHOE OPUANYECKUM
JINLLOM, KOTOPOE COBEpPLUAeT Onepauuu C AEHEXHbIMU CPefCcTBamu, HaXOAAWMMUCA Y SMUTEHTa, C
NOMOLLBLI0 BaHKOBCKMX KapT, BbIMYLWEHHbIX 3MUTEHTOM, M 4Ybe WMA YKa3aHO Ha NULEBOW CTOpPOHe
BaHKOBCKOM KapTbl, a obpasew, noanucKM KOTOPOro MMeeTca Ha ee obopoTHOM cTopoHe. Y BaHKOBCKOM
KapTbl MOMeT 6biTb TONbKO oauH [epKatenb. B pamkax HaCTOALLMX Mpasun [ep:Katenem asnaerca
KAMEHT AW WHOE L0, YNONHOMOYEHHOE UM Hagjexalmm obpasom B COOTBETCTBUU C YCNOBUAMM
HacToAwwmx [pasun.

JOKyMEHT no onepauyvam C WUCNO/Jb30BaHWEM 6aHKoBCcKMX KapT (PacnopskeHue) - AOKYMEHT,
ABNAIOLIMIICA OCHOBaHMEM [ANA OCYWeCTBAEHWA pacyeToB NO Onepauuam € MUCNo/b30BaHUEM
BaHKOBCKOI KapTbl, U CAYXKalWWiA NOATBEPKAEHUEM WX COBepLUeHUA, COCTaB/IEHHbIV C MPUMEHEeHUEM
cneumanbHoro 060pyaoBaHWA N BaHKOBCKOW KapTbl W ee PeKBU3UTOB Ha BymakHOM HocuTene u/mnu
B 9N1EKTPOHHOI dopme, NoanucaHHblii [epkatenem cO6CTBEHHOPYYHO u/man c nomowpto sesoaa NMUH-
Koga.

JononHutenbHaa Kapra — pacueTHasa KapTa, BbiNyweHHas baHKOM Ha WMA du3mnyeckoro nuua
(Mpepcrasutens), ykasaHHoro KnaveHTom B 3asABNeHUM Ha BbIMYCK M NoAyvyeHue [ONOJIHUTENbHON
6aHKOBCKOM KapTbl. [JononHuTenbHas Kapta nmeer eauHblid ¢ ocHoBHOW baHKoBcKol Kaptoin Cyert m
PacxoaHblit AMMuKT, nossonset MNpeactaBuTeNto COBEPLLIATL Onepaunu 3a CHeT CPpeacTs Knuenra.
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3agoneHHocTb — 061as cymma 3ag0mkeHHocTH KnvenTa, coctoaulan us: cymmbl Osepapadra, cymmsl
CBEPXIMMUTHOM 3af0/HKEHHOCTH, CyMMbl [pocpoueHHO 3agomkeHHocTn no Osepapadty, cymmb
NPOLLEHTOB, HAYUMUCAEHHbIX Ha OBepapadT, CyMMbl MPOLEHTOB, HAYMCAEHHbIX Ha cymmy pocpoyeHHoM
3af0mKeHHoCTH no OBepapadTy, CyMMbl HAYUCAEHHOW HEYCTOMKM, a Takke cyMmbl Komuccuid baHka,
npeaycMoTpeHHbIX npumeHaeMbimu Tapndpamm baHka.

UaeHTUPUKaLMA — COBOKYNMHOCTb MEPONPUATUIA NO YCTAHOB/IEHMIO ONpeseeHHblX 3aKoHoAaTe/IbCTBOM
P® cBeAeHWit O KAMEHTaAX, UX NPEeACTaBUTENAX, BbirogonpuobpertaTenax, beHeduumapHbIX BaAeNbLAX,
Mo NOATBEPMAEHUIO AOCTOBEPHOCTM 3TUX CBEAEHWUW C WUCMO/Ib30BAaHWEM OPUFMHANOB AOKYMEHTOB U
(unu) Hapgnexawym o6pa3om 3aBepeHHbIX KOMUii.

WHTepHeT-onepauma — oOnepauWs, COBEpPLIEHHAA C WCMoNb30BaHWeM bBaHKOBCKOW  KapTbl (ee
PEKBM3UTOB) B ceTU MHTEPHET Npu pacyeTax 3a NpeAoCcTaB/ieHHble TOBapbl U YCAYry.

KnueHT — dusmnueckoe Anuo (rpamaaHuH PO, MHOCTPaHHbIN FPAXAAHVUH UK NNLO 6e3 rpaxpaHcTsa),
NPUCOeANHUBLLIEECA K HAcTOALWMM [paBunam, Ha MMA KOTOPOro OTKPLIT CYeT 1 BbinyleHa BaHkoBcKanA
kapTa. ECAM B OnNMCaHMM NONOMKEHUI HacToAwwMX MpaBun He NpesycMOTPeHo oTAeNbHbix [pasun Ana
Npepcrasuteneit KavexTa, nog tepmuHom KAWeHT cneayeT NOHUMATL Kak camoro KnueHTa, Tak u ero
lMpeacTtaBuTens.

Koposoe cnoBo — 6yKBEHHO-UMGPOBOW KOA, HasHauyaemblil KnneHTom u peructpupyemblit B base
AaHHbIX baHKka, ucnonb3yeTca AnA NUpeHTudukauum Knnenrta npu ero obpauieHnmn no TenedoHy B baHk
unn B CRy>k6Y KAMEHTCKON NoAAEPIKKM.

Komuccnn BaHKa — BO3HarpaxxaeHus, npeaycMoTpeHHbIe NpuMeHaembimn Tapupamu, Kotopbie Knuent
06a3aH ynnatuTb BaHKy. Pasmep Komuccuii ykasaH 8 $UKCMpOBaHHOM cymMMe uau B npoueHTax. Pasmep
KOMMCCUM 3a KaObli BMA, onepaumii onpefenseTca AeACTBYIOWMMU CTaBKamu, onpejeneHHbIMN B
npumeHsembix Tapudax baHka. CBeaeHus O pelicteytowmx Tapudax pasmeutalotca baHkom B MecTax
06CNYKMBAHUA KNMEHTOB, a TaKKe Ha MHTepHeT-caiiTe baHka.

Kypc BaHka — Kypc, npumeHsembli baHkOM npu nepecyete CymMmbl Onepaumii, Komuccnin baHka,
KOMMUCCHIA CTOPOHHUX BaHKOB (MpM HanMumMM), a TaKkke ApYrux pacxoaos baHka, npeaycMOTPEHHBIX
HacToAWwMM TpaBuNamm, BbIPaXKEHHBIX B Ba/IlOTe, OTAINYHOW OT BaNkOTbI CueTa, B CYMMY, BbIPQXKEHHYO
B BantoTe CueTa.

Osepapadr — dopma KpeauTa, nNpenocTaBnAaemoro BaHkom KnueHTy npuv HeOOCTaTOMHOCTHU WAU
oTcyTCTBUM Ha CueTe AEHEXHbIX CPeacTs nyTem OnaTbl PacHeTHbIX M UHBIX AOKYMEHTOB co Cuera,
COCTaB/EHHBIX C MCNOMb30BaHWeM BaHKOBCKOI KapTbl WM ee PEKBM3MTOB, B NPeAenax yCTaHOBAEHHOTO
AMMKUTa osepapadTa M CPOKa, B TeYeHWEe KOTOpOro A0/KHa 6bITh MoraweHa 3aA0MKeHHOCTb Mo
osepapadty. Mpegocrasnenue osepapadra KaneHTy npousBOAUTCA BaHKOM NO AONONHUTENIbHOMY
cornawieHuto K Jlorosopy 6aHKOBCKOro cyeTa.

Onepauus — onepauua, COBEPLEHHAA C UCNOb30BaHNEM BaHKOBCKOI KapTbl UAN ee PEKBU3UTOB, NO
onnaTte TOBapOB U YCAYT, NONYYEHUIO U BHECEHWIO HAZNYHbIX ACHEXKHbIX CPEACTB, NepeBoay DEHEXHbIX
cpeacTs.

MUH-KOA — NEepCOHanbHbIi MAEHTUPUKALMOHHBI HOMeEp, CeKpeTHbI KoA, W3BECTHbI TO/IbKO
[Jlep)aTento, MCnonb3yembli ANA  NpoBeaeHus onepaunii B baHkomate wunu POS-TepmuHane,

ABNAOLMIICA aHanorom cobcTBeHHOPYYHOM nognvcy [lepxarens.
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MUH-KOHBEPT — 3aneyaTaHHbI KOHBEPT, B KOTOPOM Haxo4uTcs ﬁVIH—KO,u,.

MnaTemHana cucTema — COBOKYMHOCTb OPraHM3aLmii, B3aMMOEeNCTBYIOLWMX NO NPaBUNaM NAaTeXKHOW
CMCTEMbI B LLe/IAX OCYLLEeCTBNEHWUA NepeBoAa AeHeKHbIX CPeACTB, BK/OYAloLWana onepaTopa NNaTexHom
CUCTEMBI, ONEepPaTopoB YCAYr MNAATEXKHOW MHGPACTPYKTYPbl M YHACTHMKOB MJIaTEXHOW CUCTEMbI, W3
KOTOPbIX KaK MUHUMYM TPU OpraH13aLumn ABAAIOTCA onepaTopaMmu No nepesoay AeHeXHbIX CPeacTs.

Npeacrasutens KnveHta (MpepcraButenb) - AULO, NPU COBEPLIEHMM OMepauuu AencTsyioliee oT
MMEHW W B UHTepecax uauM 3a cyet KaueHTta, NONHOMOYUA KOTOPOrO0 OCHOBAHbl HA A0BEPEHHOCTH,
COCTaB/MIEHHOW B COOTBETCTBUM C TpeboBaHWAMM 3aKoHOAaTenbctBa P®, 3asaBneHuu KnueHta o Bblgauve
JlOnOAHWUTENIbHOW KapTbl, aKkTe YNoNHOMOYEHHOTO rOCY4AaPCTBEHHOrO OpraHa WM OpPraHa MeCTHOro
camoynpas/ieHVsi, 3aKOHe, B TOM uYWCAe /MLO, KOTOPOMY NpeaocTaB/eHbl MNOAHOMOYMA MO
pacnopsxeHuio Cuetom (Kaptoit) KnmenTa ¢ ucnonbsosannem UHtepHeT-6aHKa.

MyHKT Bblaaumu HannuHbix (MBH) — mecTo (Kacca KpeaWTHOI opraHusaumu, Kacca ¢puamana KpeauTHON

opraHu3aumMmu, Kacca AOMOMHUTENbHOTO oduCa KPeaUTHOW OpraHu3auuu, OnepaunoHHaa Kacca BHe
KacCOBOTO y3/1a KpeAWUTHOI OpraHW3aLum) coBeplleHna onepauuii no npuemy n/vnu Bblaaye HaIMYHbIX
JeHeXHbIX CpeacTB C UCNOb30BaHMeM BaHKOBCKUX KapT.

PacxogHblii IMMUT - CyMMa AeHEXHbIX CpeacTs KnameHTa, Haxoaawmxca Ha Cuete, v (nnn) KpepuTa, B
cnydae npegocrasnenua baHkom KnveHTy npu HeAO0CTaTOYHOCTM WUAIM OTCYTCTBUM HA CyeTe pEeHeXHbIX
cpencTs (oBepapadr).

CBEpXNUMUTHAA 3a80MKEHHOCTb - 3a[,0/HKEHHOCTb, BO3HUKAIOWLAA B Pe3y/ibTaTe ON/aTbl PaciEeTHLIX U
WHbIX [OKYMEHTOB, COCTaB/N€HHbIX C WCMoAb3oBaHMeM KapTbl MAW €€ PEeKBU3UTOB, Ha CyMMY,
NpeBbllLAIoLYI0 OCTaToK no CuyeTy W ycTaHoBneHHbIn baHkom sumuT osepapa¢Ta (B cnydae ero
NpeaoCTaBeHWA) U ABNAIOLWAACA TEXHUYECKUM oBepapadpTom.

Cepsuc 3-D Secure — CepBUC, Hanpas/ieHHbli Ha [AONONHUTE/bHOE obecneueHne 6e3onacHocTU
onepauuii onnatbl ToBapoB (paboT, yCiyr) Ha caiiTax 3/eKTPOHHOW KOMMepuuu W nepesofos c
NOMOLLbIO PEKBU3NTOB BaHKOBCKOM KapTbl, 3aKk/ilO4aloWMica B [ONONHUTENBHON UAeHTUdUKaLUK
[lep)kaTenn KapTbl B MOMEHT COBepweHua onepauuit. [lononHntenbHas naeHTuguKauma
obecneunsaerca nytem obasatenpHoro Beoaa [epkatenem KapTbl OAHOPa3oBOro Naposs, KOTOpbIl B
X0oZ4e onepauuu aBTOMaTWYecku HanpasnseTca baHkom B SMS-coobueHnn Ha Homep mMobunbHOro

TenedoHa Takoro fleparens.
CpOK AeicTBUA KapTbl — NEPUO/, BPEMEHU, B TeYEHUe KOTOPOro BO3MOXHO OCYLIECTBNIEHUE TEKYLIAX

pacxoAHblx onepauui no C4eTy € UCNOb30BAHNEM BaHKOBCKOW KapTbl. UHpopmauusa o Cpoke aencTeua
KapTbl pacnonoxeHa Ha nuueBol yactm baHKOBCKONM KapTbl U yKa3biBaeTca B dopmate MM/IT, rae MM
— MecAl, B Noc/iegHUit AeHb KOTOPOro, BKAOUYUTE/IbHO, UCTEKaeT Cpok geicreus Kaptol; [T — roa, B
KoTopom uctekaeT CpoK AeiCTBUA KapTbl.

CropoHbl — KaneHT n baHk, umeHyemble COBMECTHO.

Tapudbl BaHka — «Tapudbl 3a BbINYCK, obcny>KuBaHWe M NpoBeAeHMe pacyeTos no onepauynam c
MCronb3oBaHMeM BGaHKOBCKWUX KapT», pasmellaemblie baHkom B mecTax ob6CNyXMBAHMA KINEHTOB, a
TaKe Ha MHTepHeT-caiiTe baHKa.

TeKylume pacxofHbie onepauuMn — pacxojHbie onepauyun no onnare COBEpLUEeHHbIX Oonepauuin ¢
MCNONb30BaHMEM BaHKOBCKMX KapT MAM ux pekBusutos, Komuccwit baHka, KOMMWCCUA CTOPOHHUX
6aHKoB, pacxoaos baHka, NpeAyCMOTPEHHbIX HAaCTOALLMMHU Mpasunamu U npumeHaembimn Tapudamu
BaHKa, a TaKKe WHble pa3pelleHHbleé 3aKoOHOAaTe/IbCTBOM P® pacxoaHble onepauuun, cosepliaemblie no
nopy4eHuio Knunenta.

JneKTpoHHOe cpeacTo naarexa (ICM) - cpeacTso U (nnu) cnocob, nossonsiowmii (-e) KnueHty baHka
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COCTaB/IATh, YA0CTOBEPATL U NepeAaBaTh PacnopaXeHUA B LeNAxX OcylWwecTs/IeHUA nepesoaa ,EI,EHEIH{HbIX
CpeACTs B pamKax npumeHsaembix Gopm He3HaNMUHbIX PacyeToB € UCNO/Ib30BaHUEM UHPOPMALIMOHHO-
KOMMYHUKALMOHHbIX TEXHONIOTUM, 3/IEKTPOHHbIX HOocuTenen MHPOpMauuKU, B TOM UYUCNE NNATEMKHbIX
KapT, a TaKXe UHbIX TEXHUYECKNX YCTPOWCTB.

ImuTeHT BaHKOBCKOM KapTbl — KpeAUTHaA OpraH13auma, BbiNyCTUBLLAA U BblAaBLIaA baHKOBCKYIO KapTy
(B KOHTEKCTe HacToAwwmx Mpasun — baHk).

POS-TepmuHan (INEKTPOHHDIA TEPMMUHAN) - 3N1EKTPOHHOE NPOrPaMMHO-TEXHUYECKOE YCTPOWCTBO,
npefHa3sHayeHHOe [ANA OCYLeCTBAEHUA onepauuit onnaTbl paboT (ycayr) ¢ uMcnosib3oBaHWem
BaHKOBCKOM KapTbl.

2. OBLLME NOJTOMEHUA

2.1. Hacroswume [lpaBuna Bbinycka, OBCAYKMBAHMA U WUCNONb30BaHMA GaHKOBCKMX  KapT
«PecnybankaHckuit KpeauTHbiii Anbanc» 000" (panee - Mpasuna) ABNAIOTCA TUNOBbLIM dbopmynapom
BaHKa WM onpepenaloT nonoxenusa [orosopa baHkoBcKoro cueta u [florosopa 06 MCNonb30BaAHUK
3NEKTPOHHOTO CpeacTBa naaTtexa - BaHKOBCKOW KapTbl, PeryivpytoT yCnoBWA OTKPbITUA U BeAeHWUA
HaHKOBCKMX CHETOB BU3NUECKMX NNLL, NOPAJOK BbIMyCKa, 0BCNYKMBAHWA U UCNO/Ib30BAHMA SNEKTPOHHbIX
CpeacTs niaTtea - BaHKOBCKMUX KapT, SMUTUPYeMbix baHkom ana dU3UYECKUX NKL, 3 TaKXKe OTHOLWEHUSA,
BO3HMKalOLMeE B CBA3M C 3TUM mexay KnneHntom u BaHkom. 3aknoueHne C Bankom [loroBopoB ntobbim
pusmnyeckum nuuom (pesugeHtom PO uau HepesnaeHTOM P®) ocywecTBnaeTca B COOTBETCTBUW CO
cTaTbeil 428 TpampaaHckoro kogekca Poccuwiickoit ®Pepepaupn nyTem NpUCOEANHEHUA YKa3aHHOTO
¢usmueckoro nnua K MNpasunam B LENOM.

2.2. 3aknioueHue [JloroBopa 6aHKOBCKOro CcuyeTa MPOU3BOAMUTCA MpU obpauweHnn Knuenta u
npepfocTaBaeHun KnnMeHTom BCeX JOKYMEHTOB, onpejesieHHbIX BaHKOM B nmepeuyHe AOKYMEHTOB AAA
OTKpbITUA 6aHKOBCKOTO cyeTa (M3MYECKOMY WUy, B COOTBETCTBMW C BaHKOBCKMMW nNpaBuAamm
OTKPbITUA U 3aKPbITUA CHETOB K TpeboBaHUAMM [eWCTBYIOWEro 3akoHoaaTenbeTea PO,

2.3. 3aknioueHue Jlorosopa 06 Mcnonb30BaHWM 3NEKTPOHHOIO CPEACTBA niaTexa - 6aHKOBCKOW KapTbl
NPOW3BOAMTCA HA OCHOBAHMW NOAAHHOrO B baHK 3aaBneHuA Ha BbINYCK (nepesbinyck) n nonyveHue
6aHKOBCKOM KapTbl (Aanee no TEKCTY - 3afABAeHMe), COCTaBNEHHOrO No ycTaHOBNEHHOW baHKom dpopme.

K [Jorosopy 06 Mcno/ib30BaHWM 3NE€KTPOHHOTO CPEACTBa NNaTexa - 6aHKOBCKOW KapTbl B 0bA3aTesibHOM
nopagke npunaraercsa NamaTka 0 mepax He3onacHoro NCNoNb30BaHNA 6aHKOBCKMX KapT.

MomeHTOoM npucoeguHeHua ¢usnveckoro nuua K [lpasunam ABAAeTcA nojnucaHue Lorosopa
6aHKOBCKOrO cueTa, nogada B bank 3asneHua u noanucawue [lorosopa 06 u1cnonb3oBaHUKU
3/IEKTPOHHOTO CPeACTBA NnaTexa - 6aHKOBCKOW KapTbl (nanee no Tekcty - florosopsi).

Mopaua 3asABneHMA O3HA4aeT, 4TO A0 3akntodeHws [lorosopa 06 WCMNONb30BaHUU 3INEKTPOHHOTO
cpeacTBa nnartexka - OaHKOBCKOW KapTol pu3MUecKkoe MU0 MOMHOCTbIO NPOUHGOPMUPOBAHO 06
YCNOBUAX WCMONb30BaHMA BaHKOBCKOW KapTbl (3NeKTpOHHOro CpeacTBa naatexka), B TOM uucie 0b
MMEIOLLMXCA OrPaHUYeHNAX U PUCKAX B ClyYae HapyLIeHuA Mpaswun, a Tak:Ke nonHoe u besorosopoyHoe
npuHaTtue lNpasun.

2.4. Nytem nognucanua [lorosopa 6aHKOBCKOroO c4eTa, noAaqu 3asBneHus, nognucaHusa Jorosopa 06
MCNONb30BaHUM SNEKTPOHHOTO CpeacTBa naarexa - H6aHKOBCKOW KapTbl U, B Cny4ae nNpefoCcTaB/eHuUA,
3anBNEHMA HA BbIMYCK WM MOAyYeHUE [ONONHUTEbHOM GaHKOBCKOW KapTbl, COCTaB/AEHHOTO Mo
ycTaHoBNeHHOM bBaHkom ¢opme, KnveHt u [lpeacTasutenb AaloT cornacue  Ha 06paboTKy uX
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NnepcoHanbHbIX AaHHLIX, HEOBXOAUMbIX ANA ucnonHeHws [lorosopa, M NpeaocTaBAAlOT nNpaso baHky
OCYLLECTBAATL C NePCOHabHBIMU AaHHbIMU Ntobble AeicTBUA (Onepauumn) AN COBOKYNHOCTb A@HCTBUI
(onepauuit) ¢ ucnonb3oBaHWEM CPeACTB aBTOMATM3auMW uAn 6e3 MCNoNb30BaHUA TaKUX CPEeACTB,
BKAOYan cBop, 3anucb, CUCTEMATU3ALMIO, HAKOMNEHUE, XpaHeHWe, YTouyHeHue (obHOBNEHWe,
W3MEHeHWe), M3B/eYeHue, UCNONb3oBaHWe, nepegady (npepocrasneHue, Aoctyn), 6nOKMpoOBaHwe,
yAaneHue, yHUUTOXKEHWE NepCOHaNbHbIX AaHHbIX.

2.5. KNMeHT oTBeyaeT 3a AOCTOBEPHOCTb MHpOpMauuW, yKasaHHOW B 3asBieHun, u obasyetca
uHdopMUpoBaTh BaHK 06 M3MEHEHMH NEPCOHANbHDBIX AaHHbIX C NpeaocTasieHnem B baHK AOKYMEHTOB,
NOATBEPKAAIOWMX M3MEHEHMA, He no3aHee 5 (NATM) KaneHAapHbix AHEW C AaTbl HACTynieHuA
COOTBETCTBYIOLUMX M3MEHEHWA. VICKNIoueHnem ABAAIOTCA AaHHble, NpefoCTaBAeHHble ANA UCMO/THEHUA
06a3aHHOCTM BaHKOM No uHPopMMpoBaHWIO KnveHTa O coBeplueHUW onepaumii C UCMOJ/Ib30BaHUEM
3N1EKTPOHHOIO CpeacTsa nnatexka — BbaHKOBCKOM KapTbl, 06 M3MeHeHWW KoTopbix Knnewt obAasaH
yBefoMUTb BaHK He3ameaNnTeIbHO.

[lo NONyYeHMs YKa3aHHbIX W3MEHEHW W [AOKYMEHTOB, MOATBEPHAAIOWMNX Takne M3MeHeHus, baHk
PYKOBOACTBYETCA AOKYMEHTaMM, WMEIOLWMMUCA B €ro pacnopsmkeHnn. YObiTkM U BCe HeraTuBHbie
NOCNEACTBUS, KOTOPblE MOTYT BO3HUKHYTb B C/ly4ae HapylueHua 3Toi 06A3aHHOCTH, HeceT KnneHT.

BaHK Bnpase NPOBepPATb AaHHbIE, yKa3aHHble B 3aABNeHUM 1106bIMU 3aKOHHBIMM cnocobamu.

2.6. bBaHK, C Uenbl0 pauyMOHanu3aLMM NpaBoBOW  Mpoueaypbl  3aKnioyeHns  [lOroBopos,
nHdpopmMupoBaHMUA 06 YCNOBUAX WCMONb30BaHWA BaHKOBCKMX KapT M O3HAKOMAEHWA [epxatenei,
pasmeluaet Hactoawwe Mpasuna, Tapudbl baHka u Mamatky o mepax 6e3onacHOro MCcnoab3oBaHWA

6aHKOBCKUX KapT MNyTeEM OI'I\/GHMKOBBHMH nx ogHUM WAN HECKONbKUMKU W3 HU¥KenepeyncneHHbIX

cnocobos:

« NOCPeACTBOM pasmelLeHns Ha CTeH/Aax B CTPYKTYPHbIX nogpasaeneHnax banka,
OCYLLLECTBAAOLWMNX 0BCNYKMBAHNE KNIUEHTOB;
« NOCpeacTBOM pasmeLlleHua Ha UHTepHeT-caiTe baHka: www.chrca.ru;
. UHBIMU CNOCOBAMM, NO3BOAAIOWMMI [epaTento NoyunTe COOTBETCTBYIOLLYI0 MHPOPMALMIO U
yCTaHOBWTb, UTO OHA UCXOAWT OT baHKa.
MoOMEHTOM O3HakomneHus [epsatens ¢ ony6auKoBaHHOW MHPOPMALMEN CYMTAeTCA MOMEHT, C
KOTOPOTO MHPOPMALMA CTAHOBUTCA AOCTYNHON ANA [lepkaTtena.
2.7. BaHK BnpaBe OTKasaTbCA OT 3ak/ilodeHWa [JOoroBOpoB B C/y4yae, €CAW 3ak/O4eHWe YKa3aHHbIX
[loroBOpPOB  NPOTUBOPEUUT  AEiCTBYIOWEMY  3aKOHOAATENbCTBY Poccuiickoit  Pegepauumn  uau
HOPMaTWBHbIM akTam BaHka Poccumn n/unm BHYTPUHAHKOBCKMM Npasunam.

3. NOPAZOK OTKPbITUA U BEAEHUA BAHKOBCKOIO CHETA

3.1. BaHKOBCKMI cueT oTKpbiBaeTca KaneHTy Ha ocHoBaHuu [lorosopa 6aHKOBCKOTO cYeTa.

3.2. baHk, Ao 3akntoveHua [lorosopa, npeacTaBifeT (pasbacHaeT) KnnenTty cnegytoulyto nHpOpMaLMIO:
- 0 MepeyHe ycayr, npegocrasaaemMbix baHkom NocpeacTBom BaHKOBCKMX KapT, Komuccuax baHka 3a
9TH YCNYru;

- 0 mecTax obcnyusarus (npuema) BaHKOBCKUX KapT;
- 0 cnocobax nononHeHua Cuera;
- 0 BO3MOMKHOI b610KMpOBKEe BaHKOBCKOW KapTbl, npoucxogauweir no uHuumatuee baHka, ¢
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NOACHEHMEM BO3MOXHbIX MPUUKH, a TaKkKe 0 cnocobax ee pasbnoOKUPOBKHK;

- 0 pa3mepe W CpoKax B3umaHua baHkom c KnveHTa nnatel 3a obcnyxusaHune Cueta, 3a Bbigady u

“cnonb3oBaHMe BaHKOBCKOW KapTbl, KOMUCCUMU 3@ BblAayvy HaJWYHbIX AeHeXHbIX cpeacts B MNBH u

BaHKkomaTax Nnpoymnx 6aHKOB;

- 06 oTBeTCTBEHHOCTM CTOPOH 3a HEUCMONIHEHWE UM HEeHaANexallee ucnosiHeHune [lorosopos.
Nopnucanne Knnentom [oroBopa nogrsepxaaer dakt nonyyeHus KnaumeHtom Beeit Heobxoanmoi
nHdpopmaumu.

3.3. baHK oTKpbiBaeT KnneHTy BaHKOBCKMIA CYET AJ/1A COBEPLUEHUA CeAYIOWMX OnepaLmii:

+ pacyeTbl NO onepauuam C UCNONb30BaHMEM BaHKOBCKMX KapT UK UX PEKBU3UTOB;

« nepesoj No nopydeHuto KnveHta geHexHbix cpeacts co CyeTa KaueHTta no cornacoBaHuio €

baHKom;

s 3auMcrieHne Ha CueT MOCTYNUBLUMX B NOAb3y KnveHTa AeHEXKHblX CpeacTs, B TOM 4Yucne u oT

TPETbUX NNL;

o 3aumcneHue Ha CyeT NPUHATBIX HANUYHBIX OEHEXHbIX CPeAcTB, 33 WCK/AYEeHMEeM BaslOTHbLIX

onepauuii, OCyLLeCTBNEHME KOTOPbIX 3anpeiieHo  CorfacHo AeNCcTBylOWEeMy  BaJlOTHOMY

3aKoHoaaTenbcTsy PO;

e cnucaHue co CueTa [EeHeXHblX CPeACTB Mo PacrnopAXeHUAM B3biCKaTeNel CPeAcTs B CAy4vanx,
npeaycMOTPeHHbIX 3aKOHOA,aTE/IbCTBOM,

e cAWcaHuWe [JeHeXHblx cpeacts no TpebosaHuio baHka (npamoe pebetosaHue) 6e3
[ONONHUTE/NIbHOTO cornacua KAneHTa B C1y4anx, yCTaHOBI@HHbIX HACTOALLIMMU MNpasunamu;

® HajsMYHble onepalun.

3.4. Npu obpaweHnu Knventa B baHK AnA OTKPbLITUA Cueta, KnueHT poskeH npenocrtasutb B baHK
cneayowme AOKYMEHTbI:

o [LOKYMEHT, yA0CTOBEPAIOLLNIA TMYHOCTD dur3unyeckoro nnua;

« CBWAETEeNbCTBO O MOCTAaHOBKE Ha YYeT B Ha/0roBbli opraH (npu Hanuuum);

e WHOCTPAHHbIM rpa)kgaHam W aunuam 6e3 rpakgaHcTBa Heobxoaumo NpepfoCTaBuTb
MUTPALMOHHYIO KapTy, OOKYMEHT, NOATBEPKAAIOWMIA NPaBO MHOCTPAHHOTO rpa)kaaHuHa /nuua
6e3 rpagaHcTtBa Ha npebbiBaHue (npoxkusaHue) B Poccuiickon ®epepauumn U AOKYMEHTbI
yKasaHHble Bbille, €CM UX Haauumve npeaycMoTpeHo [EeNCTBYIOWMM 3aKOHOAaTENbCTBOM
Poccuiickoi Pegepaumm;

e WHble AOKYMEHTbI, NepeYeHb KOTOPbIX ONpeaenserca BaHKOM B COOTBETCTBUM C TpeboBaHUAMMU
[,eNCTBYIOWEro 3aKkoHO4aTeNbCTBa Poccuitckon ®epepaumn.

Jonyckaetca OTKpbiTMe KnuenTy CyeToB B Ba/loTax, NepeyeHb KOTOPLIX onpepenaetca baHkom B
OAHOCTOPOHHEM NopsAaKe.

3.5. Bce onepauuu no CueTy OCYLECTBNAIOTCA B COOTBETCTBUU C 3akoHopartenscteom PP n
AENCTBYIOWMMM B COOTBETCTBMW C HUM  HOPMATUBHLIMU  aKTaMK Banka Poccuun. B cnyuasx,
YCTaHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Pd, bank BnpaBe TpeboBaTb OT KiveHTa npeaocTaBieHWA
LOKYMEHTOB M MHGOpPMaLuK, NOATBEPKAAOLWMX 3aKOHHOCTb COBEPLIEHNH onepauuin, 1 3agepxuBatb
ucnonHeHne pacnopaxeHnuit KnveHta B cnayuae oTkasa Knuewta B npefocTasieHuu YKa3aHHbIX
LOKYMEHTOB U/unn nHopmaumu, o 4em baHk HesamenUTENbHO nHpopmupyeT KaneHTa.

3.5.1. Mpu nposeaeHumn onepauunit no Cuety Knuent 0b6a3yeTca AelNCcTBOBaTbL OT CBOEro MMeH! U 3a CBOWM
cuert. B cnydae coseplieHus KAMeHTom onepawuui K Bbirofe Tpetbero nua (Ha ocHOBaHMK areHTCKOro
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[0roBOpa, A0roBOpa Nopy4YeHna, KOMUCCUK, JO0BEPUTENIbHOTO YNPaBAEHUA UK MO UHOMY OCHOBaHUIO),
KnueHT o6f3aH M3BecTUTb BbaHK O COBeplIeHWM TaKuX onepauui, npeaoctasnas LONONHWUTE/IbHO
HeobXxoauMylo WHPOpPMaLMio O Bbirogonpuobpetatene 8 dopme ycTaHOB/IEHHO BaHKOM aHKeTbl, a
TaKkKe KOMWIO A0roBopa (MHOrO OCHOBAHMA), CBUAETENbCTBYIOWEro O TOM, 4TO KnneHt OencreyeTt K
Bblro4e TPeTbero Auua.

3.5.2. KAMEHT MOMKeT NpeAoCcTaBUTb TPETbeMy /iMuy NPaBO PAcnopfAXeHuA AeHeXHbIMU CpeacTsamu,
Haxogawmmmuca Ha ero CyeTe, Ha OCHOBaHUW [A0BEPEHHOCTH, COCTaBNEHHOW B COOTBETCTBMM C
TpeboBaHMAMM 3aKkoHoAaTenbcTBa P®. [loBEPEHHOCTb Ha PacnopaXKeHue AEHEXHbIMU CpeAcTBamm
Ha CueTe BblgaeTcA Ha OMpefeNeHHbI CPOK Y MOXKeT 6bITb OTO3BaHa No uHuumnatuee Knuenta. OT3biB
NOBEPEHHOCTU BCTyNaeT B CUY C MOMEHTa NojiydeHna baHKOM  COOTBETCTBYIOLLETO  MUCbMEHHOTO
yBeaomneHna KnueHta. baHK He HeceT OTBETCTBEHHOCTU Nepea, KnueHTOM 3a pelicTeua MNpeacrasutens.
KnuenT o6s3aH u3BecTUTb BaHK O MpeaocTaBNeHuy Takux npas, NpeaocTasBnAa AONONHUTENbHO
Heobxoanmylo MHGOpMauMio 0 npeactasutene B popme ycTaHOBNeHHOW BaHKOM aHKeTbl, a TaKXke
[OBEPEHHOCTb (MHOE OCHOBaHWe), CBWAETENbCTBYIOWEN0 O TOM, HTO KnneHT npepocraBun Npaso
PacropAKEHUA  [EHEXHbIMA  CPeACTBaMW, HaxoAAWMMUCA  Ha  €ero Cuete, TpeTbemMy NUUY
(MpeacrasuTenio).

3.6. HanvuHble u BGe3HanuuHble onepauuu no CyeTy OCYLWECTBAAKOTCA HA OCHOBaHWM KaCCOBbIX,
pacyeTHbIX W UHbIX JOKYMEHTOB, COCTaBNEHHbIX B NOPAAKE, YCTaHOBAEHHOM 3aKoHoAaTesbcTBOM PO,
HOPMaTUBHbIMM aKTamn BaHka Poccun 1 BHYTPEHHUMU AOKYMEHTAMU BaHka.

3.7. NononHenne Cyeta KAMeHTOM MOXKET NPOW3BOAUTBCA MNyTEM BHECEHWA Ha/IMYHbIX AEHEXHbIX
cpeacTs B Kaccax baHka unu 6e3HannyHbIM NEepesooM CO CHEToB KnueHTa, OTKpbITbIX B baHKe unu B
cTopoHHeM baHke, NbO TpeTbUMM AnLLAMK, ECN TaKoil nepeBo He NPOTUBOPEYUT 3aKOHOAATENBCTBY
PD.

3.7.1. BaHK 3auMcnaeT NOCTYyMUBILME AEHEXHble cpeacTBa Ha Cuer He nosjHee onepalyMoHHOro AHs,
cnepyiowWero 3a AHEM NoCTynneHua B baHK [A@HEXHbIX CPeAacTs U COOTBETCTBYIOLMX PaCYETHbIX
WAW MHbIX OOKYMEHTOB, NpPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM P®, npu Hanuunm BO3MOXKHOCTU
OZIHO3HAYHO MAeHTUOULMPOBATL KaneHTa Kak Nosiy4aTens AeHeKHbIX cpeacTs.

3.7.2. ina ocywwecTBneHus npoueaypbl 3a4ucneHns Ha CyeT KnueHTa HaNUUHbIX OEHeXHbIX cpeacTs
TpeTbMMKU Auuamu, baHk Brnpase 3atpeboBatb Heobxogumbie ANA naeHTudMKauum BHOCUTENA
[LOKYMEHTbl B COOTBETCTBUM C 3aKOHOAATENBCTBOM P®.

3.8. CTOpOHbI AOrOBOPWUANCL MNPU3HaBaTb OPUAUYECKYID  CUNY [lokymeHTOB no onepauuam C
NCnosb3oBaHueM BaHKOBCKMX KapT, CO3A4aHHLIX NPy NOMOLLM BaHKOBCKMUX KapT u MWUH-kopa, pasHOM
IOPMANYECKON Cuie LOKYMEHTOB Ha bymakHOM HocuTene ¢ cobcTBEHHOPYUYHOM noanNucbio KnnerTa.
3.9. CnucaHWe [AEHEeXHbIX CpeacTs npoussoawTcA baHkom He nospHee onepauyoHHOro AHA,
cneaylolero 3a AgHem noctynieHus B BaHKk Hagnexawum obpasom OQPOPMIEHHOTO PACHETHOro
WM MHOTO MAaTeKHOro JOKYMeHTa, NPeAyCMOTPEHHOrO 3aKOHOAATENbCTBOM P®. CnucaHue geHeXHbIX
CpeacTs  ocyulecTsaseTca B npeaenax PacxogHoro Aumurta. KaueHT ob6a3aH KOHTPOAUPOBATb
[0CTAaTO4HOCTb AEHEKHbIX CPeAcTs Ha CueTe AnA coBepLIeHUA PACXOAHbIX onepauuin, a Takxe AnA

BHeceHua Komuccnia baHKa.
3.10. PacyeTHbli MW MHOM NAATEXHbIM AOKYMEHT cUnUTaeTca nocTynuBLUMM B BaHK B TeueHue TekyLIero

OnepauyoHHOro AHA, eCv OH NocTynui B pabounii AeHb No 3aKkoHoaatenbcrsy P®, u Bpema

nocTynneHua yKa3aHHOro DOKYMeHTa He BbIXO4M T 32 npeaensl onepaunvoHHOro gHs, yCTaHOBNEHHOIO B
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BaHKe. PacuyeTHbIi WMAW WMHOM MANATeXHbIA [AOKYMEHT CYMTAaeTCs NOCTYNUBLIMM B CAeaylowmni
onepaLMoHHbIN AeHb, ecAuM OH NocTynun B BaHK B BbIXOAHOW AeHb MO 3akoHoAaTenbcTBy PO waun B
pabounii AeHb MOC/Ae OKOHYaHWA OMepaLMOHHOro [AHA, YCTaHOBNEHHOro B baHke. Bpema Hauana,
OKOHYaHUA ONePALMOHHOro AHA onpeaenaeTca baHkom U A0BOAUTCA A0 CBEAEHUA HEOrpaHW4eHHoro
Kpyra nuu, nytem pasmelleHvs Ha MHGOPMaLMOHHBIX CTeHAax B baHke 1 Ha NHTepHeT-caliTe baHKa.
3.11. 3a BbinonHeHWe PacnopsxeHnii KnveHTa 1 coBeplueHne UHbIX onepauuin no Cuety KnneHt BHOCUT
Komuccun BaHKa, pasmepbl W NOPAAOK yAepyKaHWA KOTOpbiX ycTaHaBausatotca Tapudpamu baHka
HacToAwmmK Mpasunamu. Komuccun bavka nognexkaT ynnate nytem CnUcaHUa baHKOM AeHeXHbIX
cpegncts co CyeTta B pasmepe CyMmbl NAaTbl B MOMEHT COBEpLUEHUA COOTBETCTBYHOLLEN onepauum, ecnu
MHOE He YCTaHOBAEeHO HactoAwmmn [paBunamu M NpumMeHAEMbIMK Tapudamu baHka. KnueHt
0b6s3yeTcA obecneunTb Haauume Ha CYeTe CYMMbl [EHEXHbIX CpeAcTs, HeobxoanMmoil f/in BHeCeHUsA
Komuccuii baHka.
baHKk BnpaBe B OAHOCTOPOHHEM NOPAAKe W3MeHATb Tapudbl B CAy4asx, ecAn 37O He
NPOTMBOPEYUT AEUCTBYIOWEMY 3aKOHOAATENbCTBY.
3.12. [InA ocywecTsNeHna pPacxoAHbix onepaumnii no Cuery baHk moxeT npeaocTaBuTb KnueHnTy
OepapadT Ha yCN0BUAX, NPEAYCMOTPEHHbBIX JOMOHUTE/IbHBIM COrAWEHNEM K JoroBopy 6aHKOBCKOro
cueta. baHk Bnpase 6e3 pacnopsweHua KnveHta cnucbiBatb co Cueta KnueHTa cymmbl B noraweHue
3a40/KeHHOCTM No npegocTtasneHHomy OsepapadTy B nopsaake, NpeAycMOTPEHHOM A0MONHUTENbHBIM
cornaweHuem K lorosopy 6aHKOBCKOTO CYeTa.
3.13. KnueHT npepocrasnser baHKy npaso 6e3 AONOMHUTENbHLIX PACMOPAMKEHMIA M COrnacuin Ha
cnucanne BaHkom co Cueta Knauenta Komwuccuit baHka, 3af40/PKEHHOCTM MO APYrum AeHEKHbIM
obs3aTenvcteam Knuenta nepes, bankom B pybnax P® uau B MHOCTpaHHOW BanioTe, B TOM 4ucne
0653aTenbcTB No ynaarte HeycToeK, NPeAyCMOTPEHHbIX N0 A4O0T0BOPAM, 3aKTOYEHHBIM MEXAY Knuentom
n BbaHKOM, a TakXe Ha CnUCaHWE [AEeHEeXHbIX CPeacTs, owmnboyHo 3aumcneHHblx baHkom Ha Cuer
Knnenra.
3.14. baHk npw BbiABAeHuM um Onepauuii C NpUsHaKamu COBepLIEHUH 6e3 cornacuAa KnueHta, po
OCYLLECTBAEHUA CNMUCaHMA  AEHEXHbIX CpeacTs  Co Cueta, npuoOCTaHaBAMBaeT WCNOJHEHUe
Pacnops»eHuii no Takum Onepaymam Ha CPOK He bonee 2 (aByx) pabounx aHewn.
Mocne BbINOJHEHMA TaKOro npuocTaHoBneHus baHk npeaocTaBnfeT  KaveHTy —cheayiouyio
UHbOpMaUMIO:

« 0 AeNCTBUAX NPeANPUHATLIX NPY BbIABNEHUU Onepauuit c npusHakamu coseplieHuns bes cornacus

KnueHTa;

+ O PEKOMEHAALMAX MO CHUMEHUIO PUCKA OCYLLECTB/IEHUA Onepauuit 6e3 cornacusa KnneHTa;
Mpu BbiaBNeHUU Takux Onepaumii baHK He3amennTe/IbHO 3anpalluBaeT y KnueHTa noaTBepXaeHunn
B0306HOBNEHUA UCNONAHEeHWA PacnopsskeHuid. Npu nonyyeHnn oT KnnMeHTa Takoro NOATBEPHKAEHUA BaHK
HezaMeA/MTeNbHO BO30OHOBAAET UX UCMONTHEHWE.
Mpu HenonyyeHuu oT KNneHTa COOTBETCTBYIOWEro NOATBEPKAEHUA, BaHK BO30OHOBNAET UCNOJIHEHWE
PacnopsskeHuii no uctedeHnn 2 (agyx) pabounx AHeill nocne AHA COBEPLUIEHUA MPUOCTAHOB/IEHUA
MCNONHEHWA TaKnx PacnopsaxKeHuiA.

3.15. MHdopmaumua o coctoaHum Cueta n Onepauuax no Cuety (Bbinucka no Cuety) npegocrasiaeTca

KnueHTy:
« nyTem npegocTasneHua Ha BymakHOM HocuTene B Nepuos paboTtbl baHKka npu AUYHOM
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obpaweHun KnueHta B baHk;
3.16. [leHexHble CpeacTBa, pa3melleHHble Ha CueTe, 3acTpaxoBaHbl B MOpAAKe, pasmepax M Ha
MpaBunax, KOTOpble ycTaHOBAEHb DefepanbHbiM 3aKOHOM «O CTPax0BaHWUW BKNAL08 GU3NYECKUX UL, B
baHKax Poccuitckon @egepaummn» ot 23.12.2003 r. Ne177-®3.

4. NOPAAOK PACYHETOB

4.1. Cpepcrea co CueTa MOryT WMCMONbL30BaTbCA A/A PACcYeToOB NO onepauuam, COBEPLIAeMbIM C
MCNOMb30BaHUEM BaHKOBCKMX KapT WAM UX PEKBM3UTOB, ANA OniaTbl KOmuccui BaHka, ans npoumx
onepaumii No cornacoBaHuto ¢ baHkom, B TOM Yucne B C/ly4ae BO3BpaTa OCTaTKa AEHEXHbIX CPeACTB CO
CueTa Npw ero 3aKpbITUM.

4.2. baHk 6e3 JONONHUTENBHOIO COornacua cnucbiBaet co Cyeta:

- leHeXxHble CpeacTBa No BCcem onepaunam, CoBepLIeHHbIM C UCNO/Ib30BaHNEM BaHKOBCKMX KapT UAnU Ux
pPEeKBU3UTOB;

- Komuccuu cornacHo Tapudam baHka;

- 330/KEHHOCTb 1 NpoLeHTbl no OsepapadTy;

- cymMbl CBepXIMMWUTHOW 3a[0/1KEHHOCTH (nanee — TexHuueckuit osepgpadTt) M NPOUEHTOB 3a
ucnonb3osaHue TexHuyeckoro osepapadTa B cnyyae ero BOSHUKHOBEHUA;

- KOMUCCUK, YCTaHOBNEHHble MnaTexXHbIMK CUCTEMaMU U APYTUMN baHkamu;

- cymmbl (AKTMYECKM MpOM3BeAEHHbIX baHKOM pacxoAoB, CBA3AHHbIX C npegoTBpalleHnem
HE3aKOHHOIO  MCMOMb30BaHWA BaHKOBCKOW KapTbl, Kak  KaMeHTOm, Tak W ApyrMMu  Muamu
(6nrokmpoBKa, nocTaHoBKa B CTON-NNCT, U3bATNE BaHKOBCKOM KapTbl 1 T.1.).

4.3. Mpu nonyyeHun baHKOM [OKYMEHTOB C pacueTHOi uHbOpmauuen (peecTpbl onepauui),
noATBepPKaaloWwmx CcoBeplieHue onepaumii  Knuentom, [lpeacrasutenem C  MCNO/Nb30BaHUEM
BaHKOBCKMX KapT WAW WX PeKBu3uToB, baHK He nospHee pabouero AHA, cnefylowero 3a AHem
nocTynaeHna B baHK BbllleyKa3aHHbIX AOKYMEHTOB, OTPaXaeT 3T onepaumn no Cuery.

4.4. Tpn nocTynaeHuu/cnucaHnmn cpeacTs Ha Cuet/ co Cueta bank nposoauT no Cyety onepauuv B
cneayiowei NpUopUTETHOM O4YepPeaHOCTH:

4.4.1. 3auncnenue cpeacts Ha CueT, B TOM YMcne BO3BPaT CPEeACTB Ha Cuet oT lNMnaTeXHbIX CUCTEM;

4.4.2. CnucaHue CyMM 3af0/KEHHOCTU No TexHn4eckomy oBepapadTy M NPOLEHTOB 33 UCNO/b30BaHKE
TexHuueckoro osepapadrta. Npu 3TOM B Nepsyi0 oYepeib CMUCLIBAETCA CYMMA NPOLEHTOB, a 3aTem
cymma TexHuueckoro osepapadra;

4.4.3. CnucaHve cymm B noraweHue 3ag0/MKeHHOCTU No OBepapadTy U NPOLEHTOB NO osepapadty;
4.4.4. CnucaHue CyMM KOMMUCCUIA B COOTBETCTBUK C Tapudpamn baHKa, B TOM 4nuc/ie CYMM KOMMCCUH,
npeaycMoTpeHHbIx Tapudamu, He CNMcaHHbIX PaHee n3-3a OTCYTCTBUA cpeacts Ha Cyerte;

4.4.5. CnucaHue CyMM KOMUCCHIA, YCTAHOBAEHHbIX [NaTeXHbIMU CUCTEMaMU U APYTUMNA 6aHKamu;

4.4.6. CnvcaHuMe Cymm npousBeAeHHbix baHkom pacxofos, CBA3AHHbLIX C npeaoTepaLleHuem
He3aKoHHOro ucnonb3osaHua Kaptol (bnokupoBKa, NOCTaHOBKA B CTon-AucT, u3bATME BaHKOBCKOA
KapTbl U T.N.);

4.4.7. CncaHne Cymm onepaumii No nosy4eHuo HaIMuHbIX CpeacTs B NBH v BaHkomaTax, Ccymm onaatbl

TOBAPOB U YCAYT.
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5. MPABUNA BbINYCKA BAHKOBCKOW KAPTbI

5.1. [lepkaTtens Bnpase nonb30BaTbcA baHKOBCKOW KapToOM B COOTBETCTBUU C HacToAWMMH [paBrnamu.
5.2. BaHKOBCKana KapTa npegocragnserca [lep)katenio Ha ocHosBaHuu [lorosopa 06 Mcnonb3oBaHUM
SNEKTPOHHOTO CPEACTBA NaaTexa - 6BaHKOBCKOW KapTbl.

5.3. baHK ocyuwiecTBaseT Bbinyck baHkoBCcKoW KapTbl U nepeaaet [ep:katenio baHKOBCKylO KapTy nocne
onnatbl um yenyr baHKa B COOTBETCTBUM C AEHCTBYIOWUMM Ha AeHb onnaTbl Tapudamu.

5.4. Hosble BaHKOBCKME KapTbl M BaHKOBCKME KapTbl, BbifylleHHble B3ameH BaHKOBCKUX KapT C
MCTEKLLMM CPOKOM Z1eMCTBMA, BbINYCKAIOTCA CPOKOM OT OAHOTO roga Ao AByx neT. KapTta aeicTeutenbHa
[0 MOCAeAHero KaneHAapHOro AHA MecALa, YKa3saHHOro Ha /MLeBod CTOpOHe BaHKOBCKOM KapThbl.
KapTbl, BbifycKaeMble B3aMeH yTPaueHHbIX, BbiMyCKAOTCA HA OCHOBAHUW 3aABNEHWUA C HOBbIM CPOKOM
nencTBumA.

5.5. MNepeBbinyck BaHKOBCKOW KapTbl B3ameH BaHKOBCKOW KapTbl C UCTEKLIMM CPOKOM OEeACTBUA MOMET
6bITh OCyLLecTBAeH BaHkoM € nocneaytowmm opopmnennem 3ansneHus [lepxatenem npu nosy4eHnm
nepesbinyweHHo baHKOBCKOW KapTel. [lpu 3TOM, CO CTOPOHBI BaHKa [O0NHbl OTCYTCTBOBATb
npeTteHsun K KnneHTty u Ha ero Cuete A0/MKHbI 6bITb B HA/IMUMKN AEHEeXHble CpeacTBa AOoCTaTouHble ANA
OnNaThl KOMUCCHIt B cooTeeTcTBUM ¢ Tapudamu. Mepesbinyck baHKOBCKOW KapTbl He OCYLLECTBAAETCA B
cnyyae nonyyeHusi BaHKOM NUCbMEHHOTo OTkasa KnuenTta OT nepesbinycka BaHKOBCKOW KapTbl He
meHee, uem 3a 30 KaneHAapHbIX AHeRn A0 AHA UCTEYEHUA CPOKa AencTBua baHKOBCKOM KapTbl.

BaHK MMmeeT npaBo OTKa3aTb B BbiNyCKe, NepeBbiNyCKe WKW 3amMeHe BaHKOBCKOW KapTbl No cBoemy
YCMOTPEHUIO C OO bACHEHUEM NMPUUNH.

5.6. Mo 3assneHuio Knauenta BaHk BbinyckaeT [lononHUTe/bHble KapTbl Ha YyKa3aHHbIX KnueHtom
MNpeacrasuteneil. 3aABNEHUE Ha BbINYCK [lonoNHUTENbHOM KapTbl MOXeT BbiTb opopmneHo KnneHtom B
BaHKke Tonbko B npucytcteuu [pepacrasutens. [lpeactaButens obasaH npepoctaBuTb baHky
[ONONHUTENBHO Heobxoanmyto nHopmaLuio B dopme ycraHoBneHHOI BaHKkom aHkeTbl [peacTaBuTesA
1 3aBEpPUTb AO0CTOBEPHOCTb NPeAOCTaBNEHHbIX cBeAeHunii cBoeil Noanuchto.

Wcnonb3oeanue [JONOAHUTENbHOW KapThl OCYLLECTBAAETCA B COOTBETCTBUM C HACTOALLMMU Mpasunamm.
KnueHT 06sa3yeTca onnaynsatb BCe Pacxofpbl M CAMOCTOATE/IbHO peryanmposatb BCE BOMPOCH, CBAi3aHHbIE
€ Ucnonb3oBaHMem [1OonoAHWUTENbHOW KapTbl.

5.7. Mpasa u o0b6asaHHOCTU KnueHTa, CBA3aHHble C BbIMYCKOM W obcnyKnBaHMem BbiNyCKaeMOid
JlononHUTeNbHOW KapTbl HE MepexoAaT K TPeTbemy SnLy. OTBeTcTBEHHOCTb nepen baHKom 3a Bce
onepauuu, coeplieHHblie MpeacTaBuTenamu, HeceT KnueHr.

5.8. BmecTe c BaHKOBCKOW KapTol, baHk npegocTasnaeT [lepxartento MAH-KoHBepT. BaHKOBCKaA KapTa u
MUH-KOHBEPT K Helt NnpeaocTaBaaeTca [lepkatento IM4HO Npw obpalweHnn B baHK.

5.9. Mpu nonydeHun BaHKOBCKOW KapTbl, [lepaTenb AO0MKEH pacnucaTbc Ha 06OpOTHOM CTOpOHE
BaHKOBCKOM KapTbl B nojae 41A Nognucu.

5.10. B cayyae, ecnu [epxatenb B TeueHue 3-x mecaues OT Aatel  Bbllycka He obpaTtunca 3a
BbINYLLEHHO (NepeBbInyLIeHHOI) BaHKOBCKOM KapToi, BaHK uMeeT NPaBo aHHYIMPoBaTb (YHUUTOXKMNTD)
BaHkoBckyto KapTy u MMH-KoHBEPT K He#l. MonyyeHHble baHKOM B COOTBETCTBUM C Tapudamn baHKa
KOMMCCHKM B 3TOM CAyyae He Bo3BpaLlaloTca.

5.11. BO3MOHOCTb OCYLLECTBAEHMA OnepaLmii C UCNo/b30BaHUEM BaHKOBCKOM KapTbl NpegocTaBnAeTca
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[lepaTtento Ha NpoTaKeHUn Bcero Cpoka AeicTBUA KapTbl, NO UCTEYEHUN KOTOPOro baHKOBCKaA KapTa
A0MmKkHa BbITb BO3BpaleHa B baHK.

5.12. BaHKOBCKasA KapTa MOeT bbiTb NepeBsbinylleHa No HUUMaTMBe KaneHTa B cneayowmx cay4anx:

- B cBA3U C McTeueHnem Cpoka AeicTBMA BaHKOBCKOW KapTbl MO MMCbMEHHOMY 3asBieHWto KnunexTa,
opopmneHHOMY He paHee, Yem 3a 30 KaneHAapHbIX AHER A0 ucTedeHna Cpoka nencreua Kaptbl.

- B CBA3M C yTepeii/Kpaxeii/mexaHnyeckum nospexaeHmem baHKOBCKOM KapTbl/ Npu cmeHe pamunnm n
(nnn) umenn Knuenta/ ytepeit MMH-koaa No NMCbMEHHOMY 3aABNEHUIO KnueHTa.

5.13. BaHKOBCKaA KapTa MOeT BbiTb nepesbiNylleHa Ha HOBbIA CPOK NO MHULMATMBE baHka npu
OTCYTCTBMM CO CTOPOHbI BaHKa npeTeH3uii K KAWeHTy M Hanuuma AOCTaTOYHbLIX CPeACTB Ha Cuete gnA
onnaTtbl KOMUccuin B cooTeeTcTeum ¢ Tapudamn baHka.

5.14. BaHKOBCKaa KapTa MOXeT bbiTb 3abnokupoBaHa Ha coBeplleHWe PaCXOAHbIX onepaumii Ao
ucteyeHun CpoKa AeicTBUA KapTbl, Kak No MHMUMaTMBe [lepaTena, Tak U NoO MHUUMATUBE baHka B
cnegyrowmx cnydasx:

- no 3asBneHuIo [epKaTena B CBA3M C yTPaTOi/Kpaxen/MexaHU4eCckUM NoBpeKaeHNEM BaHKOBCKOM
KapTbl, Npu cmeHe damuanuu u/unn vmenn [epkatensa, B CBA3M C OTKa3OM OT JanbHellero
UCNONb30BaHUA BaHKOBCKOI KapTbl MM B CBA3M C NOAO03PEHUEM HA BO3MOMXKHOE HECAHKLMOHUPOBAHHOE
ncnonb3osaHue BaHKOBCKOW KapTbl;

- no nHuumaTuse baHka B CBA3M C HapyweHuem [lepxatenem ycnosui HacTtoawmx lMpasun;

- no uHuumaTuBe BbaHKka B CBA3W C NOAO3pPEHMEM Ha BO3MOXHOCTb HENpaBOMEPHOro MCMNoNb30BaHUA
BaHKOBCKOIA KapTbl U BOSHUKHOBEHMA PUCKa MaTepuaibHOToO yuwepba ans banka u/uam [epxarens;

- 6nokupoBka B Uenax besonacHOCTM NpPU  HEKOPPEKTHOM TpexkpaTtHom Habope [MMH-koaa
JepKatenem.

5.15. [na otmeHbl bnokuposku KapTbl, [Jepxatenb moxeT obpatutbca B baHk € nNUCbMEHHbIM
3asBiieHMem. baHK octasnseT 3a coboi npaBO OTKasaTb B OTMEHe yCTaHOBNEHHOW BNOKMPOBKKU B
cnyvae, ecnu baHKoBCKanA KapTa 6nokuposanacb no nHuumnatmse baHka.

5.16. B cnyyae npuvOCTaHOBAEHUA WAWU NPEKPaLLEHNA DeicTBUA BbiNyLLeHHbIX BaHKOBCKUX KapT,
yperynuposaHve ¢UHaAHCOBbIX obasaTenbct8  mexay baHkom 1 KnveHTom no  onepauuam,
npoBeAeHHbIM C UCMO/b30BaHMEM baHKOBCKMX KapT UK UX PEeKBM3UTOB, OCYLLECTBAAETCA NO UCTEHEHUM
45 KaneHJapHbIX gHel co AHA Bo3BpaTa KnneHTom BaHKOBCKOM KapTbl/onosHUTENbHOM KapTbl B baHK
WM UCTEYEHUA CPOKa ee/nx AencTBus.

5.17. [ina paspelleHvs BO3HMKAOLWMX B Mpouecce Ucno/ib3oBaHuA BaHKOBCKOM KapTbl npobnem, a
TaKe B Uenax MonyyeHus fOMNONHUTENbHOW  MHPOPMaLMK O  BO3MOXHOCTAX 1 MNpaeunax
MCMONb30BaHUA BaHKOBCKON KapTbl, [epwatens moxeT obpaliartecs B baHk B pabouee Bpema no
TenedoHy 8 (495) 911-21-59 nau KpyrnocyTo4Ho B Cny»6y noafepKu KAMEHTOB Mo TenedoHy 8 (495)
723-77-21.

5.18. B UEeNAX CHWXEHWA PUCKa HECAHKLMOHUPOBAHHOIO COBEPLUEHNA onepauuin C UCNob30BaHUEM
BaHKOBCKMX KapT TPETbMMM INLLAMMU, A TaKKe B LieNAX “HpopMMpOBaHMA 0 6e3onacHOM MCNO/b30BAHUN
BaHKOBCKOi# KapTbl, BaHk BblgaetT Knuenty, [lpeactasutento «MamaTky o mepax besonacHoro
MCNONb30BaHMA BAHKOBCKUX KapT».

5.19. BaHKOBCKas KapTa, BblAaHHaa Ha UWMA Jep:aTtena, ABAAETCA cobcTBeHHOCTbIO  baHKa,
npeaocrasnserca [lepxkartento Ha Cpok JAeicTBus KapTel. B cnyvae nosny4eHuna ot baHKa yBegoMIeHHUA O
HeobxoaMMOCTU NPUOCTAaHOBNEHUA NONb30BAHUA BaHKOBCKOI KapToit [epaTenb AO/MKEH Takoe
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Nnonb30BaHWe NPeKpaTuTb 1 C1e40BaTb COOTBETCTBYOLWMM YKa3zaHUAM BaHKa.

6. MPABU/IA UCNONb30BAHUA BAHKOBCKOI KAPTbI

6.1. BaHKOBCKaA KapTa MOMET WCno/nb30BaTbCA [lepkaTtenem A oniaTbl TOBapoB, paboT u yciyr B
npeanpUATUAX TOProBAK U OBCNYKMBAHUA, ANA NONYYEHWUA HANNYHBIX AEHEXHDbIX CPeacTB B baHkomaTax
u MBH KpeauTHbIX opraHusaumii 8 Poccun u 3a pybexkom, AnA NepeBoAOB AEHEXHbIX CPeacTs B
COOTBETCTBUM C 3aKOHOAATENbCTBOM PO,

6.2. CoseplueHune onepauuii ¢ ucnonb3oBaHmem BaHKOBCKOM KapTbl OCYLLECTBAACTCA Kak Ha OCHOBaHUU
aBTopu3aumuu (paspelieHnn), AaBaemoit baHkom, Tak 1 6e3 aBTopusaumu, B COOTBETCTBMU C Npasunamu
MnaTeXXHbIX CUCTEM,

6.3. Mpu nosnydeHUn HanUuHbIX AeHexHbix cpeacte B [BH KpeanTHbLIX opraHusauuin, Oepratenb
GaHKOBCKONM KapTbl 06a3aH npeabaBuTb  obcayKMBalOWeEMy ero  COTPYAHWUKY  AOKYMEHT,
YAOCTOBEPAIOLLUIA TUUHOCTD.

6.4. Mpu cHATUM [epxaTenem Ha/M4yHbIX C UCNO/Ib30BAHUEM BaHKOBCKOI KapTbl B baHkomaTtax u lNBH,
BO3MONHO B3MMaHMe KOMWCCMOHHOTO BO3HarpaXfeHus B nonb3y CTOpoHHero GaHKka 3a nposejeHue
[aHHOM onepaumu. Onnata KOMMCCMOHHOTO BO3HarpakaeHua CTOPOHHEro baHKa ocylwecTeBnAeTcA
[,0MONHUTENBHO K ON/IaTeé KOMWUCCUOHHOTO BO3HArpaXaeHna baxky.

6.5. Mpu onnate ¢ UCNONb3OBAHWEM BaHKOBCKOW KapTbl TOBapoB, paboT unu ycnyr B NpeanpuatTUax
TOProsaAu 1 0bcnyXMBaHUA, NONY4eHUN HaIUYHBIX B MBH KpeaWTHLIX OpraHu3auuii, [lepsaTtenb fO/KeH
npoBepuUTb NPaBWNLHOCTb YKa3aHWA B 4Yeke HOMepa BaHKOBCKOM KapTbl, CyMMbl, BanloTbl U AaTtbl
ornepauuu 1 NOATBEPAUTb CBOE y4acTue B [aHHOW onepauuu nyTem NpocTaBieHuA cobCcTBEHHOPYYHOM
noanucu Ha uyeke unu Habopom [MUH-koaa. lMoanuch [JepwaTens Ha uyeke u/wam ssog MNWH-koaa,
o3HaualoT, 4To [epatens npusHaeT NPaBuIbHOCTb yKa3aHHO B AOKYMeHTe MHGOpMauun 1 Tem
cambiM paeT ykasaHue BaHKy Ha cnucaHue co CyeTa CyMMbl Oonepaunn, a Takke Komuccuii baHka w
[ONONHUTENBHO KOMUCCUM CTOPOHHEro BaHKa (npu HaMYum).

6.6. B cnyvae TpexkpaTHOro BBOAA HEBEPHOTO MWH-kopaa B baHkomate wau B POS-TepmuHane
npeanpuaTUA TOProsaun 1 0bcnynBaHWA baHKOBCKasA KapTa MOXKET 6bITb yaepaHa 1 3ab10kMpoBaHa.
6.7. [lepatens BaHKOBCKOI KapTbl OCYLLECTBAAET ONepaumnu cTporo B npeaenax PacxoaHoro numuTta. B
cnyyae coBeplueHua onepauuun [epxartenem BaHKOBCKOI KapTbl cBepx PacxogHoro numuta (3a cyer
TexHuueckoro osepapadra), bBaHK HauMcnAaeT NPOLEHTbI B COOTBETCTBUW C NPUMEHAGMbIMU Tapudamm
BaHka. KnueHt o6s3aH noracuTb obpasosaBLIMiica TexHuueckuin osepapadT WM MNPOLEHTbI 33
ucnosbaosaHue TexHuyeckoro ogepapadra B TeueHue 30 (TpuauaTM) KaneHaapHbIX AHEHN.

6.8. B cnyuae gonyweHus [epxatenem TexHUYECKOro osepapadTa, baHKOBCKaA KapTa MOXET 6bITb
3abnokmpoBaHa baHKom, a pacuyeTbl no BaHKOBCKON KapTe NPWOCTAHOB/EHbI, BNIOTb A0 BbINOAHEHUA
KnneHTom Bcex GpuHaHcoBbix 06a3aTenscTs nepes baHkom.

6.9. B uensax 6GesonacHOCTH, PacxogHbiii JIMMUT MOKeET 6bITb AONONHUTENLHO OrpaHuyeH baHKom
OHEBHbIM (MeCAYHBIM) NUMUTOM A7 OCYLLECTBNEHWUA PacXOAHbIX onepaumMii C MCNoNb30BaHUEM
BEaHKOBCKOW KapTbl unu ee pekBu3anToB. Takke baHk Bnpase yCTaHaB/NMBaTb PUCKOBbIE OrpaHUyYeHu1s
NPV OCYLLECTBNEHUM ONepauuii ¢ UCnosib30BaHWEM BaHKOBCKOM KapTbl MW €e PEeKBU3IMTOB B 30He
NOBbILEHHOrO PUCKA.

6.10. Mpu coBeplieHI onepaLuii B BanoTe Cueta, BaHK CNMCbIBaET CyMMbl OnepaLuii B BanloTe Cyera.

Mpu coBeplueHnn onepaLuit B BanloTe, OT/IMYHON OT BaNiOTbI Cueta, BaHK CMCbIBAET CYMMbl Onepauui
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nepecunTaHHble nNo Kypcy baHka s santoty Cuera.

6.11. [lepxkaTenb He AomkeH coobwatb MWH-koa TpeTbum nuuam, B TOM 4ucCae POACTBEHHUKAM,
3HaKOMbIM, COTPYAHUKAM KPeAUTHON OpraHusauuu, Kaccupam.

6.12. [lep>katenb fo/mkeH 3anomuutb MUH-Koa uav B cnyyae, ecan 310 ABAAETCA 3aTPYAHWUTENbHLIM,
XpaHWUTb ero oTaenbHO oT BaHKOBCKOW KapTbl B HEABHOM BUAE U HEAOCTYNHOM ANA TPETbUX /L, B TOM
yucse PoACTBEHHUKOB, MecTe.

6.13. [lepkatenib He AOMKeH NepepasaTh BaHKOBCKYIO KapTy ANA UCNO/Ab30BaHWA TPETbUM NULAM, B
TOM umncne poAcTBeHHMKam. Ecnv Ha BaHKOBCKONM KapTe HaHeceHbl Gamuana U uma ¢dusmnvyeckoro nnua,
TO TONbKO 3TO PU3NHECKOE IULLO MMEET NPaBo MCNOo/b30BaTb BaHKOBCKYIO KapTy.

6.14. [epaTenb JomKeH obecneyntb YCNOBWUA XPaHeHWA M UCNO/b30BAHWA BaHKOBCKOW KapThl,
UCKNIOYaloWMe MexXaHWYeckue, TemnepaTypHble W 31eKTPOMarHuTHble BO34ENCTBMA, a TaKwke
nonajaHua Ha Hee Bnarn. baHKOBCKylD KapTy Henb3A XpaHWTb pAadom c MOBUNBbHbIM TeNleOHOM,
6bITOBOM M OPUCHON TEXHUKOWN.

6.15. [lepskaTens AO/KEH WMETb Npu cebe KOHTaKTHble TenedoHbl baHka U Homep BaHKOBCKOM KapThl
Ha HocuTensx WMHOOPMaLMUW, OTIMYHLIX OT BaHKOBCKOW KapTbl: B 3anNUCHOM KHUMKEe, MobunbHOM
TenedoHe uU/Mnun Apyrux HOCUTENAX uHpopMaLMm, HO He paaom ¢ 3anucbio o NNH-koae.

6.16. [lepKaTtenb He AOMKEH No ubeit-nnbo npocbbe, B TOM YUC/IE CO CTOPOHbI COTPYAHMKA baHka uaun
CTOPOHHENH KpeauTHOW OpraHusauuu, cooblaTh NEepcoHanbHble JaHHble WA uHGopmauunio o
BaHKOBCKOW KapTe (B Tom uncne MNH-kog).

6.17. [epaTenb He [O/MKEH OTBeYaTb Ha 3NEKTPOHHble MUCbMa, B KOTOPbIX oT umeHn baHka
npepanaraeTca NpesocTaBnTh NepCcoHasbHbIe AaHHbIe, @ TaKKe Cnesosatb no “ccblnkam”, yKa3saHHbIM B
nucbMax (BKAIOYAA CCbIIKM Ha CalT baHKa), T.K. OHU MOTYT BECTU HA CalTbl-ABONHWKM.

6.18. [ep:kaTenb AOMKEH B uenax WHGOPMALMOHHOTO B3auMoAencTBuA ¢ baHkom MCnonb3osaTb
TONbKO PEKBU3UTHI CPEACTB CBA3N (MOBMABHBIX W CTaLMOHAPHbIX TesepOHOB, ¢$aKcoB, MHTEPAKTUBHbIX
web-caiitoB/nopTanos, 0bbIYHON U 3NEKTPOHHOW MOYTbI U Mp.), KOTOpble yKasaHbl B AOKYMEHTaX,
NoMY4eHHbIX HEeNocpeaCcTBEHHO B baHke.

6.19. [lep:katenb A0J/IKEH B C/lydae pacKkpbiTuA MUH-kopa, pekBu3nMToB KapTbl, NEPCOHANbHbIX AAHHbIX,
yTpaTbi BAHKOBCKOW KapTbl HeMeA1eHHO YBEAOMUTL BaHK 1 CnepoBaTh yKa3aHWAM cOTpyaHUKa baHKa.
6.20. [lep:aTeNib [LOIKEH OCYLLECTBAATE Onepauyumn ¢ UCNoNb30BaHNEM BaHKOMAaTOB, YCTaHOBJ/IEHHbIX B
Ge30nacHbIX MecTax (Hanpumep, B rocyapCTBEHHbIX yupeXxaeHusx, noapasaeneHunax 6aHKOB, KpynHbIX
TOProBbiX KOMMJIEKCaX, FOCTUHULAX, aaponopTax 1 T.n.).

6.21. [lepaTtesib He AO0/MKEH OCYLLeCTBAATL onepauuu C mcnonb3osaHuem baHKOMaTOB, KOTOpble
Tpebytor BBoAa MNH-KoAa ANA AOCTYNa B NOMELLEHNE, TAE pacnonoxeH baHkomar.

6.22. [lepkaTens He [O/KEH OCYLECTBAATb onepauun c ucnonb3osaHnem baHKOmaToB, €ecaun
no6ansocT oT BaHKoMaTa HaxoA4ATCcA NOCTOPOHHKUE InLa.

6.23. [epaTenb He [O/MKEH OCYyLIeCTBNATbL onepauun C ncnosnb3oBaHMem baHKomaToB, eCcan Yy
GaHKOMaTa MMEIOTCA AONOMHWUTE/bHbIE YCTPOWCTBA, He COOTBETCTBYIOWMX €ro KOHCTPYKUMKN U
PacnosioXKeHHbIe B MecTe Habopa NMH-kopa u B mecTe (npopesb), NnpegHasHa4eHHOM ANA npuema KapT
(Hanpumep, Hann4ue HePOBHO yCTaHOB/IEHHOM KNaBmaTypbl Habopa MWH-kopa).

6.24. [epatenb He AO/MKEH MPUMEHATb ¢manueckyto cuny, uTobbl BCTaBUTL BaHKOBCKYID KapTy B
BaHkomaT. Hafo BO3gepiatbca OT WCMNONb30BAHUA TaKoro baHkomaTa, ecnn baHKOBCKas KapTa He

BCTaBNAETCA.
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6.25. [lepkatenb posxeH Habupate MWH-kon Takum obpasom, utobbl nogw, Haxopsawmeca B
HernocpeacTBeHHOl 611M30CTH, HE CMOTIN ero YBUAETD.

6.26. [lep)aTenb AO/KEH OTKa3aTbCA OT MCNONb30BaHWA baHKOMaTa, OTMEHUTb TEeKyLlylo onepaLuio,
HaXkaB Ha KnaBmaType KHomky “OTmeHa”, U JoxpaaTbcs Bo3BpaTa baHKOBCKOW KapTbl, B C/lydae ecnu
BaHkomaT paboTaeT HEKOPPEeKTHO (Hanpumep, AO0/roe BPemA HaxoAMTCA B PEeXUME OXWAAHWA,
CaMOnNpPOU3BO/IbHO NEPEe3arpyKaeTcs).

6.27. [lepaTenb AOMKEH NOCNE NONYYeHUA HAIMUHBIX B BaHkomaTe nepecunuTaTb 6aHKHOTbI MONUCTHO,
ybeautbca B TOM, 4TO baHKOBCKaa KapTa 6bina Bo3BpauieHa baHKOmMaTom, [0XAaTbCA BblAauu
KBMTaHLMKU NpK ee 3anpoce, ybpaTb HalMYHbIe U TONLKO NOC/e 3TOro OTXOAWUTbL OT baHKomaTa.

6.28. [epxaTenb AO/MKEH COXpPaHATb pacnedyataHHble baHKkomaTtom KBUTaHUUKU AnA nocneayrowen
CBEPKMW YKa3aHHbIX B HUX CyMM € Bbinuckoit no CHeTy U XpaHUTb UX HE MeHee OAHOro roaa.

6.29. [lep)xatenb He A0/KEeH NPUCNYLIMBATLCA K COBETAM TPETbUX KL, A TaKXKe NPUHUMATb UX MOMOLLb
npu nposeaeHUn onepaumii ¢ baHKoBCKOI KapTol B bBaHkomaTax.

6.30. [lep:aTenb JOMKEH B C/lydae, eCnu Npu NposeaeHun onepaumii ¢ baHKoBCKoOW KapTol, baHkomaT
He BO3BpaliaeT BaHKOBCKYIO KapTy, NO3BOHWUTb B KPEAWUTHYIO OpraH13auunio no TenedoHy, yKasaHHOMY
Ha BaHKomaTe, U 06bACHUTL 0BCTOATENbCTBA NpoM3oLeallero, a Takke obpaTtutbea B baHKk 1 panee
CnepoBaTh MHCTPYKLUMAM COTPYAHUKA KpeAUTHOW OpraHn3aLmnu.

6.31. [lepkatenb He AOMKEH UCMONb30BaTb baHKOBCKME KapTbl B OPraHW3auuax TOProsan u ycnyr, He
Bbl3bIBAKOLLUX J0BEpUA.

6.32. [lepaTenb gomkeH TpebosaTb npoBeAeHWA onepaumii ¢ BaHKOBCKOW KapToi TO/MbKO B €ro
NPUCYTCTBUN OIS UCKNIOYEHNA HeNnpaBOMEpPHOro NosyYeHus PEKBU3UTOB, YKa3aHHbIX Ha BaHKOBCKO#
KapTe.

6.33. [ep)aTenb A0/KEH B C/lyyae, ecniv npu nonbiTke onnathl BaHKOBCKOW KapToW umena MecTo
“heycnewHan” onepauns, COXPaHUTb OANH 3K3EMNAAP BbIAAHHOTO POS-TepmuHanom 4yeka ana
nocieAyioLLeit NPOBEPKK Ha OTCYTCTBME YKa3aHHOMN onepauuu B Boinucke no Cyery.

6.34. [lep»xaTenb He fo/MmKeH ucnonb3osatb MWH-koa npu 3akase TOBApOB U yCAyr Yepes CeTb MHTepHeT,
a Takxke no tenedoHy/dakcy.

6.35. Jepatenb He JoMKeH coobLaTb NepcoHasbHble AaHHbIe UK unpopmauuio o baHkosckoli(om)
Kapte (CueTe) uepes ceTb MHTepHeT (Hanpumep: MWH-Koa, Nnapoan AoCTyna K pecypcam baHKa, CpoOK
neictena baHKOBCKOW KapTbl, KpeAUTHbIE IMMUTbI, UCTOPUIO onepaumii 1 T.n.).

6.36. [lep:aTenb A[ONXKEH NONb30BaTbCA MHTEpPHEeT-CalTaMi TONbKO W3BECTHbIX W NPOBEPEHHbIX
opraHu3aumii TOProsau U ycayr, npeaBapuTenbHO ybeanBWKCL B NPaBUNBHOCTU afpECOB UHTEPHET-
CaiiTOB, K KOTOPbIM OH MOAKMIOYAETCA U Ha KOTOPbIX COBMPAETCA COBEPWUTL MOKYMKK, T.K. NOXOXKM1Ee
ajipeca MoryT UCMONb30BaTbCA A4/ OCYLLEeCTB/I@HNA HenpaBoMepHbIX AEUCTBUIA.

6.37. [epxaTenb AO/MKEH COBepLUaTb MOKYMKW TO/IbKO CO CBOETO KoMMnbioTepa B LieNAX cOXpaHeHun
KOH(UAEHUMANBHOCTU NEePCOHANbHbIX AaHHbIX u(nnu) undbopmaumm o baHkosckoi(om) kapTe (Cuete).
6.38. [lepatenb eAMHONMYHO HeceT OTBETCTBEHHOCTb 3a cobnogeHue [lpasBun KUCNOJb30BaHUA
BaHKOBCKOI KapTbl. B cnyyae HapyweHua [paBua MCnosib30BaHUA BaHKOBCKOW KapTbl, NOBAEKILErO 33
coboii coBEpLIEHNEe HEeCaHKLIMOHUPOBaHHOI onepauun no Cyery, [epxaTtenb He BnpaBe NpPeabABAATb

BaHKy Kakue-nnbo npeteHsuu No TaKoW HECAHKLMOHMPOBaHHOW onepauun, U baHK He [JO/KeH uX

paccmaTpuBaTb.

15




«Mpasuna evinycka, 0BCAYHUBAHUA U UCMOMNb308AHUA BAHKOBCKUX KAPM «Pecnybaukarckuli KpedumHotli AnbaHc» O00»

7. UHOGOPMWUPOBAHUE OEPYATENA O COBEPLUEHHbBIX ONEPALIUAX

7.1. UHdopmupoBaHue KineHTa O cOBeplUeHWM ONepauunii C UCNosb3oBaHWEM BaHKOBCKOI KapTbl
u/unu ee peksusuTos (06 ncnonHeHuu PacnopskeHuit KnneHTa) ocywecTBifeTcA nyTem HanpasaeHUa
KnueHty yBeaomnenuii B Buge SMS-coobuieHuii u/unn otobpaxeHna nHdopmaumu 06 Onepaumax B
Boinucke.

7.2. OcHOBHbIM cnocobom npegocTasieHnna KaveHTy uHGopmauuuM O COBEPLUEHHbIX onepauuax c
MCMONb30BaHUEeM BaHKOBCKOW KapTbl U/uUn ee peKBU3MTOB (B T.4. BCeX BaHKOBCKMX KapT, BbIMYLEHHbIX
B pamkax [lorosopa 06 WCNONb30BaHWM 31EKTPOHHOrO CpeacTBa n/aTeXa - BGaHKOBCKOW KapTbl)
aBnAeTcA  HanpasneHue Knventy coobuieHnit B pamkax noaxknouyeHHon Yeayrm  «SMS-
MHPOPMUPOBAHKEY.

Nocpeacteom Yenyrn «SMS-undopmupoBaHue» uHpopmauua Hanpasnserca B Buge SMS-coobuenuii
OTAENbHO MO KaXAoi onepauun nocse ee coseplieHna no BaHKOBCKOM KapTe Ha TenedOoHHbIN HOMEp,
yKa3aHHblii K1MeHTOM B COOTBETCTBYIOLLLEM 33aABAEHUN.

Croumoctb Yenyrn «SMS-uHpopmuposaHuey, OKa3blBaemMoi B pamkax Hacroawmx [lpasun, no
HanpaeneHnio SMS-cooblieHmnii  paccunTbiBaeTCA  COTAcHO Tapudpam bBaHka. Knument ob6AasaH
CBOEBPEMEHHO U1 B NOSHOM obbeme yniaunsaTtb baHKy KOMMCCUIO 33 NPEAOCTaB/IHHbIE Ycnyru.

7.3. KnueHT 06a3aH npenocTaButb BaHKy J0CTOBEPHYIO MHGOPMALIMIO ANA CBA3N C HUM U HaNpaBaeHUA
emy yBeAOMNEHWI O COBEPLIEHHbIX Onepaunax ¢ UCNo/ib30BaHneM BaHKOBCKOM KapTbl. KnneHT HeceT
OTBEeTCTBEHHOCTb 3a obecneueHne NOCTOAHHOIO COOTBETCTBMUA YKa3aHHbIX AAHHbIX [EWCTBUTENIbHOCTH.
7.4. Npu nonyuyeHnun nupopmauumn 8 popmare SMS KnneHT gomkeH ybeamtbes, uto Takoe coobuieHne
NOCTYNWUAO MMEHHO OT baHKa.

Mpwu aTom ecnu:

- coobleHune nocTynuno He OT baHKa, uam

- 3anpalmBaemble B COOBLEHNN AeCTBUA TpebytoT cpoyHoro oteeTa KauneHTa, nau

- TpebyeTcAa npeAcTaBuTb, O6HOBUTL WM MOATBEPAUTL NEPCOHANbHYIO nHpopmaumio KnuneHra,
BK/OYAA AEBUYbI0 GamMUIMIO MaTepy MW KOAOBOE C/OBO, NMUH-kop, Homep TenedoHa, PEKBU3UTDI
BaHKOBCKOM KapTel U T.4. UK

- coobuieHune cogeput popmy ANs BBOAA nepcoHanbHOM MHbopmaummn KnueHta, nau

- B cOOBLEHNM colepKUTCH MHPOpMauua, uTo Ha CdeT [lepxaTens HeoKUAAHHO ANA HEero NocTynuan
JleHexHble cpeacTsa, uau

- coobLeHne NoCcTynuao He ¢ oduULManbLHOTO tenedoHHOro Homepa baHka, ykazaHHoro 8 lpasunax.
Jepxatenb He [O/BKeH cosepllaTb KakMe-nMbo [JeiCcTBUA B COOTBETCTBUM C HUM, M [NOJKEH
He3ameauTeNbHO cooblwmnTb B baHK no Tenedpony 8 (495) 911-21-59 wam no TenedoHy Cnyxbbl
KnueHTcKol noaaepxku 8 (495) 723-77-21 o noCTyn/ieHUN Takoro coobuweHuns.

B cnyyae HesbiNONHEHUA KAWEHTOM YKa3aHHbIX TpeboBaHnii KnueHT HeceT eauHONWUYHYI0
OTBETCTBEHHOCTb 3a BCE MNOCNeACTBMA CBOWMX AEWCTBMIA M COrlalaercs, HTo baHK He HeceT
OTBETCTBEHHOCTU 3a TaKue NocneacTsua.

7.5. [lononHUTeNbHbIM crocobom yBefomaeHna KaneHTa 06 onepauuax ABAAeTCcA NpepocTaBieHue
KnueHTy exXemecayHoi BbiNnucku, a nNpu »KenaHun exkefiHEBHOM (nMB0 3a Apyrvue nepuogbl), Npu ero

nnuHoM o6paleHnn B odpuc baHka B pabouee Bpems.
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7.6. KnueHT moxeT opOpMWUTb B COOTBETCTBUM C AEWCTBYIOWMM 3aKOHOAATeNbCTBOM PoCCHUACKON
depepaunm, JoBepeHHOCTb Ha nonyyeHve MNpeactasutenem (Apyrum Gpusnyeckum nuuom) Beinncok o
NpoM3BeAeHHbIX ONepaLusax ¢ UCNob3oBaHMeM baHKOBCKOI KapTbl /WK ee PEKBM3UTOB (B TOM u1cne
Bcex BaHKOBCKMX KapT, BbiNyLLeHHbIX B pamKax Jorosopa 06 MCNO/b30BaHUW /IEKTPOHHOTO CpeacTBa
nnartexa -6aHKoBCKOM KapTbl) 1 no Cuery.

7.7. Mpu oTnpaBke BbiNUCcok, nNo 3anpocy KAueHTa, No 3NeKTPOHHbIM KaHa/lam CBA3W (3NeKTPOHHasA
nouyta) baHK He rapaHTMpyeT W He HeceT OTBETCTBEHHOCTM 3a COXpPaHEHWEe KOHGUAEHLMANbHOCTU
nepecbinaemoii MHGoOpMaLmMn U 3a HenosydeHne KaMeHTomM MHGOpMauun B cnyvae npefocTaBieHus
KAMEHTOM HefOCTOBEPHbIX AaHHbIX (INEKTPOHHOro agpeca). KaueHwT ocBefom/IeH O TOM, 4TO
nHGOPMaLUA, HaNPaBNAEMan NO 31EKTPOHHbBIM KaHaiam CBA3N (3NEKTPOHHAs MOYTa), MOXeT 6bITb
nepexsayeHa, MNPOYMTAHa W W3MEHEHa MOCTOPOHHUMM NULAMU. KNMEHT HeceT eANHONU4YHYIo
OTBETCTBEHHOCTb 3a obecrneyeHue pabotocnocobHOCTM M MHPOPMALMOHHOW BesonacHoCcTH npw
MCMONBb30BaHUM INEKTPOHHOM MOYTHI (AHTUBMPYCHARA MpOBepKa NOYTOBbIX COO6WEHUI, HegonyLieHre
NepenoHeHna rOYTOBOFO AlMKA, 3alMTa OT HECaHKUWOHWPOBAHHOTO AOCTYNa, obecneueHune
KOHPUAEHLMANbHOCTY INEKTPOHHOM NOUTbI U T.A4.).

7.8. B cnydae Bbibopa Kaventom cnocoba ysefomaeHus O COBEPLUEHHbIX OMepauuax NocpeacTsom
Yenyru «SMS-undopmuposaHue», KnneHT npeaynpexaeH n noHUMaeT, 4To npu yKa3aHHoMm cnocobe
OMOBELLEHMA O COBEPLIEHHbIX Onepauusax yBeJOMIeHWe CHATAeTCA NOAYYEHHbIM Nepxkatenem c
MOMeEeHTa OTNPaBKKU TaKOro YBEAOMIEHUA.

EaHK He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOe MojydeHWe uau Henonyvenue [lepartenem
yBeomaeHua B Buae SMS-coobuienmns Ha yKasaHHblii KnueHTom TenedoHHbIN HOMEp, B CNydae, ecin
5T0 06YCNOBAEHO NpUYMHAMKM, He 3aBucAwmMmM OT baHka (texHnueckue npobnembl onepartopa
MoBUABHOI cBA3W, TenedoH [lepKartens HefOCTyNeH ANWTeNbHOe BPEMSA, HAXOAMUTCA B POYMUHTE U
T.M.).

7.9. [JoNONHUTENBHO, K YKa3aHHbIM cnocobam yBegomnenna Knueta 06 onepauuax, CoBepLlleHHbIX No
CyeTy € Wcnonb3oBaHMem BaHKOBCKOW KapTbl MM ee PEeKBWU3UTOB, OTHOCMTCA npepocrasaeHne
nrHdopmaumn ob octaTke feHexHbix cpeacTs Ha CueTe, no tenedoHy : npu obpawweHun B baHk 8 (495)
911-21-59 uau B Cnywby KAMEHTCKOW noagepkkn 8 (495) 723-77-21 coobwme npu 3TOM ANA
npeHtudukaummn Kogosoe €080, ykaszaHHoe KnneHtom B 3anBieHuun.

8. UCNO/Tb30BAHUE CEPBUCA 3-D SECURE

8.1. [nAa cywecrBeHHOro MNOBbILEHUA besonacHocTM pacyeToB B ceTu WHTepHeT C MNOMOLbIO
BaHKOBCKOM KapTbl (€€ peKBU3NTOB) KAMEHT MOXKeT BOCNO/1b30BaTbCA Cepsucom 3-D Secure.

8.2. MopakntoueHne Cepeuca 3-D Secure npovcxoauT aBTOMAaTUHECKU NpU nogknoyeHu KnuneHtom
Yenyrn «SMS-undopmupoBaHue».

8.3. Mpepaocrasnaemblii bBankom Cepsuc 3-D Secure paboTtaet cneayowmm obpasom.

8.3.1. B MOMEHT COBEpLUEeHUA WHTepHeT-onepauun u odpopmaeHna KnneHntom PacnopsaeHua Ha ee
nposeaeHve, Ha TenedoHHbI HoMep [lepwatena KapTbl, yKa3aHHblii KAIMeHTOM B COOTBETCTBYIOLLEM
3asBNeHun, Hanpasnsetca SMS-coobuieHne € OAHOPa30BbIM Naposem, BBEAEHWE KOTOPOro Ha
nNaTeXKHoU CTpaHuLe MHTepHeT-caliTa noArsepxaaerT HamepeHne [Nepatens cosepwuntb Onepauuio.
Bes BBefeHMA OAHOpa3oBoro napons PacnopaxeHue Ha OCYLECTBAEHWUE nepesoga He Oyper
chopMMpoBaHO, YTO [AenaeT HEeBO3MOXHbLIM UCMNONb30BaHUE pekBm3nToB BaHKOBCKOW KapTbl
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310YMbILLAEHHUKAMMU, Y KOTOPbIX HET A0CTyna K TefeGoHHOMY HOMEpPY ,ﬂ,epmaTehﬂ KapTbl.

8.3.2. BeegeHHblit KnneHTom naponb Ha NaTexkHOW CTpaHuue WHTepHeT-CaiiTa NnpoxoauT npoueaypy
ayTeHTUOMKaLMKU 1 ecnn OH BBeAeH npasunbHO, Onepauua noaTeep:kaaeTcs. B cnyyae, ecnu nposepka
napons NpoLaa HeycnewHo noAsafeTca MHGoOpPMauna o0 TOM, YTO Naponb BBeAEeH HEBEPHO 1 KaneHTy
npeasiaraeTcA NOBTOPHO CreHEPUPOBATL NAPOb.

8.3.3. Ecnan KnueHT wvcuepnan nonbiTKM BBOAA NpaBWAbHOrO napona, baHKoBcKaa KapTa BpeMEHHO
6noKMpYyeTCA ANA COBEPLUIEHUA MHTEPHeT-onepauui.

8.4. Cepsuc 3-D Secure oka3biBaeTcs KNMEHTY KPYra1oCyTO4HO, CEMb AHEN B Heaeno.

8.5. [lna Hagnexaweil pabotbl Cepsuca 3-D Secure, KnueHT pomxeH obecneuntb baHK aKkTyanbHOM
wHpopmaumeit o TenepoHHOM HOMepe, Ha KOTOpbid 6yAyT HanpasnATbCA SMS-coobleHuna ¢
0AHOPAa30BbIMK MaponamMKU. HeBO3MOMKHOCTb AnA KaneHTa OCYWEeCTBUTb WHTEpPHET-onepauuio no
npuuKMHe TOro, uyto BaHK He pacnonaraeT TenedpoHHbIM HOMEPOM KnueHTta, nnu tenedoHHblii HOMEpP
yTPaTMA aKTyasbHOCTb, TaK Kak KAueHT cBOeBPEeMEeHHO He WU3BecTun 06 stom baHK, BO3naraetcA Ha

KnneHrTa.

9. NOPAAOK AEUCTBUIA B CNYYAE YTPATbI AEPKATE/IEM BAHKOBCKO# KAPTbI

9.1. B cnyuae yTpaThl UAM XULLEHUA, UCIONb30BaHNA BaHKOBCKOW KapTbl (ee pekBuauToB) bes cornacua
[lepkaTens Mau NpeAarnonaraemoro UCNo/b30BaHUA HeyCTaHOBAEHHbIMU NMLamMu BaHKOBCKOM KapTbl,
[lepkatens 06A3aH HeMeAJIEHHO YBeaoMWTb 06 3Tom baHk. BaHk npepocTtaBnaeT [epxaTtenio
BO3MOMHOCTb ONEPaTUBHOTO HaMpaBNeHWs Takux yBeaomneHuit [lepxatenem  Cneaylownmm
cnocobamm:

e no TenepoHy (B pabouee Bpema no TenedoHy baHKa: 8 (495) 911-21-59, B Hepabouee
BpEMS/KPYTNIOCYTOUHO M0 TenedoHy Cay b KAMEeHTCKoM noaaepxku: 8 (495) 723-77-21;

e nyTem npegocTasneHua B BaHK MWCbMEHHOTO 3aABJEHUA 06 yTpate/xuiieHnn BaHKOBCKON KapTbl,
cocTaBneHHoro no ¢popme baHka.

9.2. Ecnu yBeaomaeHue nponssoanaiocs [JepsaTtenem no tenedoHy, fleparenb obasaH B TeyeHune 14
KaneHAapHbIX [Hel nocne AHA Takoro YBeAOM/EHWA MpeAocTasuTb B BaHK CcOBCTBEHHOPYYHO
nognucaHHoe 3assneHue 06 yTpaTe/XuLieHuu BaHKOBCKOI KapTbl. B cnyyae He npepocTaBNeHuA
[JepxaTtenem B baHK CcOOTBeTCTBYIOWLErO 3aABNEHUA B 0b03HauYeHHble CPOKKU, KnumeHT HeceT
eAMHONNUHYIO OTBETCTBEHHOCTb 3a Onepauuy, CcoBeplueHHbIe 6e3s cornacusa [epxatena c
UCMONb30BaHNEM BaHKOBCKMX KapT U MX PEKBM3UTOB BbINYLUEHHBIX K C4HeTy.

9.3. Mpu nonyyeHun oT [lepxaTens yseaoMAEHUA 06 yTpaTe/xuweHnn BaHKOBCKOW KapTbl UM
yBeaoM/ieHna 06 Mcnosb3osaHUm BEaHKOBCKOI KapTbl 6e3 cornacua [lepxarens, Wan npeanosaraemoro
NCNONb30BaHNA HEYCTaHOBEHHbIMM MUAMK, BaHK HesameanuTenbHO NpeAnpruHUMaeT Bee Mepbl ANA
NpPeKpalLeHua WAM  MPUOCTaHOBNEHMA /eNCTBUA BaHKOBCKOM KapTbl WM HEBO3MOXHOCTU ee
MCNONb30BaHUA.

Takoe yBesOMIEHUE AOMKHO BbiTb HanpasneHo baHKy He3ameANUTeNbHO Nocne obHapyeHua dpakTa
yTpaThl W/UAM  MCNONb30BaHMA BaHKOBCKOW KapTbl 6e3 cornacua [JepxkaTtena. baHK He HeceT
OTBETCTBEHHOCTM 3a oTcyTcTue y [epatens A0CTyna K CPeAcTBam, C WCNO/Mb30BaHUEM KOTOPbIX
[epaTenb MOXET HanpasuTb yBeJoMNEeHWE, AMbo HecBOeBPEMEHHOe yBeAOMJ/IEHWE, B TOM YuUc/ie 3a
c6ou B paboTe ceTell MOOMNBHOM CBA3M, BO3HWMKWIWE MO HE3ABMCALINM ot baHKka npuunMHam W

nosneKkwwue 3a coboli HecBoeBpemMeHHOe NOAYYEHHUE AU HenosnydyeHue oOT ﬂ,epmaTenﬂ yKa3aHHbIX B
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HacToALLEM MYHKTe \.{I;é,ﬂ,OMﬂeHMl‘;l.
MOMEHT nonydeHua yBegomneHusa oT [epartena onpeaenseTcs B 3aBUCUMOCTU OT cnocoba ero
OoTnpaBieHunA:
® npu OTNPaBAEHWUM YBEAOMIEHUA NO TenedOoHy C UCNONb30BaHWEM FONI0COBOW CBA3M, MOMEHTOM
NONYYEHUA YBEJOMNEHWA ABAAETCA MOMEHT ¢uKcauun ysegomnenus baHkom unu Cnyx6ou
KMEHTCKON NOAAEPIKKH,;
® npu NpeaocTaBneHnn B baHK NUCbMEHHOTO YBEAOM/IEHUA MOMEHTOM MOJIyYeHNA YBEAOMIEHUA

ABMAETCA AjaTa, yKa3aHHaA Ha AOKYMEHTe, NOATBEPXAAIOoWEeM NOCTyNeHe yBeJoMieHns B baHk.

9.4. Mpu obHapyKeHnn paHee yTpaueHHOW BaHKOBCKOM KapTbl, flep:atenb 06A3aH He3ameanUTeNbHO
coobwuTb 06 3ToM B BaHK.

10. NOPAAOK NPEABABNEHUA NPETEH3UIA

10.1. BaHk paccmartpuBaeT npeTteH3nMn KnueHTa, npeabaBieHHbIe B nucbmeHHOW dopme, B TOM Hucne
npu BO3HMKHOBEHWUMN CMOPOB, CBA3AHHBIX C UCMONb30BAHMEM €r0 BaHKOBCKOM KapTbl, [LONOAHUTENbHOW
KapTbl, a Takke npegocrtasaseT KAMEHTY BO3MOMKHOCTb NoNy4aThb nHbopmaumio O pesynbTaTax
PAacCMOTPEHWA MpeTeHsuii, B cpok He Bonee 30 (TpuauaTi) KaneHAapHbIX AHeil Co AHA NoayveHuA
TaKMX MpeTeH3uin no onepauuam COBEpPLIEHHbIM Ha TeppUTOpUU P®, a Takke He bonee 60
(LLlecTuaecaTn) KaneHAapHbIX AHENH CO AHA NoyYeHus npeTeHsuil B cy4ae COBEPLUEHUA onepauuii 3a
npegenamu PO.

10.2. PaccmoTpeHue baHkom npeTeH3suu KaveHTa O COBeplUeHuK HeCcaHKLMOHUPOBAHHON onepauuu,
noanexaliei  paccMOTPEHWUID, He  WUCKKo4aeT Heobxoaumoctn  obpaweHna  KnneHta B
NpaBoOXpaHUTE/IbHbIE OpraHbl NO GakTy HeCaHKLMOHWPOBAHHOM onepauuu.

10.3. B cnyuae 0600AHOI0 WCNONHEHUA o6asaHHOCTEll Mo WMHOOPMUPOBAHMIO O COBEPLUEHHON
onepauum, Kak CO CTOPOHbl baHKa, Tak M CO CTOPOHBI KnueHta, BaHK Bo3melwiaetr KauveHTy cymMmy
onepauuu, cosepleHHoi 6e3 ero cornacua A0 MOMEHTa HanpasieHWA Knnentom yBeaom/eHuUs,
TONbKO B TOM CNyyae, eciy He JOKaeT, 4To KnneHT Hapymn nopAafok MCnoib30BaHnA baHKOBCKOM
KapTbl, YTO NOB/IEK/IO COBepLIeHWe onepayuu 6e3 cornacus Knuexta.

10.4. B cnyyae, ecnn baHK He McnonHAeT CBOUX obasaHHOCTEl N0 MHGOPMUPOBAHUIO O COBEPLLEHHOM
onepauuu Knuenta u npu 3tom KaueHt co cBOeli CTOpPOHbI ucnosnHAeT o06A3aHHOCTM no
WHPOPMMPOBaHWIO, @ Takke coboAaeT BCe YCI0BUA HACTOALLNX Mpasun, baHK A0/1KeH BO3MeCTUTb
KAneHTy cymMy onepawuu, 0 KOTopoil KnneHT He 6bin NPOMHPOPMUPOBAH 1 KoTopan bbina coseplueHa
6e3 ero cornacua.

10.5. CpoK, B TeyeHWe KOTOPOro BO3MELLAETCA baHkom cymma HeCaHKUMOHUPOBAHHOW onepauun
KnanewTy, B cnyyae ykasaHHom B n.n.10.3,, 10.4. Hactoawmx lpasun, He AoMKeH npesbiwate 30
(TpuauaTtv) KaneHAapHbIX AHel CO AHA NPUHATUA PeLLeHnA.

10.6. KnneHT 06a3aH OCYLLECTBAATL KOHTPOAb Haj onepauuamu no Cuety u NpaBuabHOCTLIO oTpaxeHun
onepauuit no CueTy, B TOM 41C/Ie NyTem Nosy4eHna n NpoBepku Bbinucku no CueTy, npeaocTaBifaemon
BaHKkOM. Bbinucka sBnseTcA opUUManbHbIM AOKYMEHTOM, NOATBEPKAAIOWMM COBepLIeHNE onepauui
no CyeTy v 3aBepwieHne pac4eTos.

10.7. B cny4ae OTCYyTCTBUA npeteHsuit KnveHta B TeueHue 45 KaseHAAPHbIX OHEeA C MOMeHTa
coseplueHus onepauumn no CyeTty, OCTaTOK AeHEXHbIX CPEACTB Ha CyeTe CUUTAETCA NOATBEPIKAEHHDIM,
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fanbHelnlwmne NpeTeH3nmn K pacCCMOTPEHUIO HE MPUHUMAIOTCA.

10.8. baHKk paccmaTpuBaeT npeTeH3un KnueHTa O BO3BpaTe [AEHEeXHbIX CPeAcTB, YTPaye€HHbIX B
pesy/ibTaTe COBepLeHNsA HeCaHKLMOHMPOBaHHOM onepaunu no baHKoBCKOI KapTe (ee pekBusuTam) npu
ycnoBun cobnogeHna Um 3akoHoaatenscrsa P®, pernameHTUpylowero coseplueHua onepauuii no
BaHKOBCKMM KapTam U BCeX yCNoBUIA HacToAwmx Mpasun.

11. NPABA U OBA3AHHOCTU CTOPOH
11.1 KnueHT Bnpase:

11.1.1. B n060/i MOMEHT OTKasaTbCsi OT NpucoeauHeHwsa K Hactoawmm [Mpasunam (pacToprHyTb
[orosopbl), npeaocrasus B baHK NMCbMEHHOe 3aABieHne yCTaHOB/IeHHOW baHKkom dpopmbl.

11.1.2. 3anpocuTtb y baHKa pa3bACHEHMA O MOpsAAKe OCYULeCTBNEHWA pacyeTos mexay baHKOM u
y4yacTHUKamK M1aTexHoW cucTembl, NPUBEALLIETO K CMMCaHUI0 CYMMbl IBHEXHBIX COEACTB CO Cueta, B

Ba/lloTe, OT/IMYHOM OT BaNOTbl cOBeplIeHHoW Onepauuu.

11.2. baHk Bnpase:

11.2.1. B 04HOCTOPOHHEM NOPALKE U3MEHATb HacToAlme lpasuna v npumeHsaemble Tapudsbl baHka.
11.2.2. B cnayyasx, YCTaHOB/I@HHbIX 3aKOHOAaTeNbCTBOM P®, tpeboBatb OT KnneHTta npenocraBneHUA
nHpopMaLMn U LOKYMEHTOB, NOATBEPKAAIOLIMX 3aKOHHOCTb COBEPLUEHUA onepauuin, 1 3aaepKnBaTb
UCMOJIHEHWe pacnopsxeHuit KnueHTa B cnydae He NpeaocTaBaeHuA yKasaHHOW uHbopmauuu u (naw)
JOKYMEHTOB, 0 Yem baHk HesameannTeNIbHO nHbopmupyeT KanenTa.
11.2.3. OrpaHuuuBaTb NpoBeAeHUe PacxoAHbIX onepauuit no Cuety B cay4vasx, NpeaycMoOTpeHHbIX
3aKkoHogaTenbcTeom PO,
11.2.4. OTKa3aTb KNMeHTy B ocyliecTsieHnu onepauum no C4eTy B CNeAYHOLWUX CAYHanX:
o NIpu 0POPMAEHNN PACHETHOTO AOKYMeHTa C HapyleHuem TpeboBaHuit 3akoHopaTenbcTBa PO
¥ HOPMaTUBHbIX akTOB baHKa Poccuu;
o €C/IN B CNy4anX, YCTAHOB/IEHHbIX 3aKOHOAATE/NbCTEOM Pd, u3 npegoctaBneHHbix KnneHTtom
NOKYMEHTOB, ABMAIOLMXCA OCHOBaHWEM ANA NPOBEAEHUA onepauuu no Cuety, cneayer
HECOOTBETCTBME NPOBOANMOII onepauumn TpeboBaHMAM 3aKOHOAATE/IbCTBA P®;
« B cnydae OTKasa KnueHTta B npepocTaBaeHUn [OKYMEHTOB, HeobxoauMbIX ans obHoBAEHUA
CBeAEeHWIA/[OKYMEHTOB, MNOJIly4YeHHbIX Mpu  €ro naeHTMdOUKaumMmM, uUnM  npepocTaBieHns
HEA0CTOBEPHbIX CBEAEHUI/ AOKYMEHTOB;
« ecnu ygoctoBepeHue nNpas pacnopskeHua CueTom 6ynet npusHaHo BaHKOM COMHUTENbHBIM;
. B cnyuae otcytctBuA Ha Cdete PacxogHOro /AUMUTa, [OCTaTOYHOro [ANA  WUCNONHEHMA
pacnopseHuii Knuenta no Cuyety u onnatel Komuccuit BaHka Man uHbIX pacxogos baHka no
yKasaHHbIM ONepauuam.
11.2.5. baHK BnpaBe OTKa3aTb B NpUeMe HaNNYHbIX AEHEXHbIX CPEACTB Ha cymmy cebiwe 500 000
(NatbcoT Thicad) pybneit B nononHeHue CyeTa OT TPEeTbMX AUL, NpU He npeaocTaBAeHUU B baHk
uHbopmauuy 06 UCTOYHUKAX BHOCUMBbIX AEHEKHBIX COEACTB.
11.2.6. Mpn oTcyTcTBUN B TeyeHue 2 (dByx) neT AeHexHbIX cpeacTs Ha Cuete KnueHTa n onepaumii no
stomy CueTy BaHk BnpaBe OTKa3aTbCA OT MUCMNOJIHEHUA [loroBopa 6aHKOBCKOro cyeta, npeaynpeaus B
nucbMeHHol dopme 06 3TOM KaueHta. [JOroBop CYMTAeTCA PACTOPrHYTLIM NO ucteuenun 2 (Osyx)
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MecsALeB CO OHA HanpasneHusa BaHKOM Takoro npegynpexaeHua, ecim Ha CueT KnaueHta B TeyeHue
3TOr0 CPOKa He NMOCTYNWUAK AeHeXHble CpeacTBa.

11.2.7. BaHK Bnpase pacToprHyTb [loroBop 6aHKOBCKOrO cyeta € KAMeHTOM B C/lydae NPUHATUA B
TeueHMe KaneHAapHoro roaa Asyx u 6onee pelleHnii 06 oTkase B BbINOAHEHWM pacnopaeHna KnnexTa

0 coBepleHuu onepauuu no Cuerty.

11.3. KnneuT 06a3aH:

11.3.1. Cobnopaatb HacTosAwwme lMpasuna.
11.3.2. HecTu NO/MHYK OTBETCTBEHHOCTb No Bcem Onepauuam, COBepLIEHHbIM C WCNONb30BaHWEM
BaHKOBCKOM KapTbl/ JononHutesnbHoi KapTbl u/uam nx pekBusuToB.
11.3.3. CosepluaTb pacxoaHble onepauuu CTporo B npegesiax PacxogHoro mmura.
11.3.4. B cnyvae npegocraBnenus Knuenty Osepgpadra, OCyllecTBAATL ralieHue obpasoBasLeiica
3af0/MKeHHOCTU B noaHoMm obbeme B cooTtseTcTBUM C lpaBunamu v B NOpAAKe, NPefyCMOTPEHHOM
[lononHUTeNbHbIM cornallieHnem Kk [lorosopy 6aHKOBCKOrO cyeta.
11.3.5. B ciyqae oTcyTCTBUA (HEA0CTAaTOMHOCTH) A€HEKHDbIX CPeACTs Ha CueTe AN1A CNUCAHNA CYMM,
oWNBOYHO 3aUnCNeHHbIX BaHKOM, BHECTU HefocTalowume cpeacTsa Ha Cuet B TeyeHve 3 (Tpex) paboumx
[Heli C MOMEHTa No/ly4eHnA COOTBETCTBYIOLEro NMCbMEHHOr0 YBELOMIEHNA baHKa.
11.3.6. Bo3epatuTb KapTy B baHK B CieyOLIUX CyqanX:
« Npu pactopeHun [lorosopa B cay4ae, yKasaHHOM B . 11.1.1. HacToAwMx NpaBun;
« UWCTEYEHWe CPOoKa AeicTBunA KapTbl, B TOM YUC/E B Cly4ae 3aKpbiTUA Cuerta;
. MNpu NONy4YeHUM HOBOW KapTbl, B Ciydae nepesbinycka umerowenca y Knnenta KapTel no
npuunHe ytpatbl [MMH-KoAa.
11.3.7. B cnyvae yTpatbl BaHKOBCKOW KapTbl u/vnn vcnonb3oBaHuA BaHKOBCKOW KapTbl 6e3 cornacusa
KnueHTa nocne obHapyxeHus dakTa Takoi yTpaTbl n/vnn Takoro UCNoNb3oBaHWA, He3amea/IUTeNbHO
yBeaoMUTb baHK ogHUM U3 cnocobos, nepedncneHHbix B n.9.1.
11.3.8. Mpepacrasnate MHPOPMALMIO U AOKYMEHTBI, HeobXoAWMbIE ANA MCNONHeHWA TpeboBaHWi
depepanbHoro 3akoHa Ne 115-03 «O NpOTUBOAEICTBUU Nerannsauuu (oTmMbIBaHUIO) A0X0A0B,
NoAYYEHHbIX npeCTthb1M nytem, U1 GUHAHCMPOBAHUIO TEPPOPU3MA», BK/IIOHAA nHbopMaLMIO O CBOUX

sbirogonpuobpeTatenax, Mpescrasutensx u 6eHepuUMapHbIX BAaAeNbLAX.

11.4. baHK 06Aa3aH:

11.4.1. BbinonHATbL pacnopaxeHua KAveHTa no MCno/ib30BaHNIo ero [lEHEXHbIX CpeacTs, B TOM Yucne
MCMO/Mb30BaHMeM BaHKOBCKOM  KapTbl W/waum  ee  peKBM3UTOB, Ha  Uenn, paspelweHHble
3akoHogatensctBom P®, Ha ocHoBe HaA/eXallnm obpaszom OPOpM/IEHHBIX PaACYeTHbIX n/MAn MHbIX
nAaTeXHbIX JOKYMEHTOB, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM P®.

11.4.2. BbinonHaTb pacnopsaxeHua [lepxartena Ha 610KkMpPOBKY/pPa3baoKUPOBKY BaHKOBCKOM KapTbl B
NopAAKE U YCAOBUAX, NPEAYCMOTPEHHbIX MONIOXKEHNAMU HACTOALLNX MpaswuA.

11.4.3. XpaHuTb 6aHKOBCKyl0 TalHy CueTa, onepauuii no Cuety n ceeaeHunii o Knnente. NHdopmauma u
cnpasku o Knuewte, coctoaHun Cueta, onepauuax no Cyety moryT bbITb NpeaocTaBieHbl TPETbUM
NML,AM TONBKO B CAyYanx 1 B NopsajKe, NpeAyCMOTPEHHBIX AeiCTBYIOWMM 3aKOHOAaTeIbcTBOM PO.
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12. OTBETCTBEHHOCTb CTOPOH

12.1. B uenax coseplUEHCTBOBAHWA NMPABOBOrO PeryiMpoBaHua NOPAAKA UCMONb30BaHWA baHKOBCKMX
KapT, @ TaK}Ke NOBbiLLEeHUsA NPaBOBOW 3alLMLIEHHOCTU A0BPOCOBECTHbIX YHACTHUKOB NpPaBoOOTHOLWIEHUH
no nepeBofy [AEHEXHbIX cpeacTs, baHK ycraHasnusaeT npasuna pacnpeaesneHua OTBETCTBEHHOCTU
BaHka M KnveHTa, OroBOpeHHbix B HactoAawwmx [lpasBunax, € Ue/lbl0 HEAONYLWEHUA BO3MOMKHOCTH
nocnegHero 3noynotpebnatb npasom U O6BABNATE MOLIEHHUYECKOW peasbHO NpPOBEAEHHYIo
onepaumio.

12.2. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCNONHEHWe W (WKn) HeHagnexallee UCNOoNHeHne CBOUX
0ba3aTenbCTB No [,oroBopam B COOTBETCTBUM C AEMCTBYIOLMM 3aKoHOAaTeNbCTBOM PO.

12.3. lNpwuoctaHoBAEHWE WAX NpeKpalleHne WMCNOoNb30BaHUA KnueHtom BaHKOBCKOM KapTbl u/unu
[oBepeHHbIM MLOM [lONONHMTENBHON KapTbl He npekpaiiaet obsasatenscte Knuenta M baHKa,
BO3HMKLUMX A0 MOMEHTA NPUOCTAHOBAEHUA MW NPEKPALLLEHUA YKa3aHHOTo UCMO/b30BAHNA.

12.4. BaHK He HeceT OTBeTCTBEHHOCTb nepep, Knuentom 3a HeypobctBa M y6bITKM, NpUuMHEHHble
KnuenTy, BCneacTeue AeincTBna NpaBua COBEPLUIEHNUA BANIOTHbIX onepauuii MHOCTPAHHOIO rocyAapcTea,
OTKa3a B 0BCAYKMBAHUU WKW TEXHUHYECKOTO cBoa B NpeanpuATMAX TOProB/In U obcnyxuaHus, MNBH 1
BaHKoMaTe No NPUYMHAM, He 3aBUCALMM OT baHKa.

12.5. BaHK He HeceT OTBETCTBEHHOCTb 3a YObITOK, noHeceHHbIn KnneHTOM BCneacTBue WCNOMHEHWA
nopyueHus KAMeHTa, BblJaHHOTO HEYNOJIHOMOYEHHbIMU LMK, €C/in B COOTBETCTBUM C AENCTBYIOLNM
3aKkoHogaTenbcTeom Poccuiickon Peaepaun 1 HaCToOAWMMHA Mpasunamu BaHK He MOT yCTaHOBUTL GaKT
BblJauM NOPYYEHUA HEYNONHOMOUYEHHbIMW KAMEHTOM NULLAMK.

12.6. KaueHT HeceT nonHyw ¢pUHAHCOBYID OTBETCTBEHHOCTb 3a COBeplUEHKne Onepauuii, BKAOYaA
onepauuyn no JONOAHWUTEbHbIM KapTam B CAeAYHOWNX CAY4anX:

12.6.1. lMpu cosepwennun Onepaumii, Kak NOATBEPXKAEHHbIX BBOMOM NMNH-kopa B baHKOmaTtax W
JNEKTPOHHBIX TepMUHanax, Tak U MOATBEPMKAEHHbIX BBOAOM OAHOPA30BOTo napons, CBA3aHHbIX C
onnatoil ToBapos (pabor, ycnyr) uepes cetb MIHTepHeT;

12.6.2. MNpu cosepweHun Onepauun TpeTbUMU MMLAMU C BEAOMA Departensn;

12.6.3. B cnyuae yTpatbl baHKkoBckoi KapTbl 3a Onepauuu, coBeplUeHHbIe TpeTbuMM AuLAMWU 00
mMomeHTa coobuienua [epxatenem 8 bank nHbopmauun 06 ytpate BaHkoBcKOW KapTbl. B cnyvae
HenpeAcTaBNeHUA B COOTBETCTBMM C HACTOALMMM Mpasunamn nHbopmauun ob yrpate BaHKOBCKOW
KapTbl KaueHT HeceT OTBETCTBEHHOCTb 33 BCe Onepauuu, COBepLIeHHble TpeTbuMu auuamu C
MCMNONb30BaHWeM yTpauyeHHOV BaHKOBCKOM KapTbl;

12.6.4. B cnyyae coBeplIEHUA MOLIEHHUYECKNX AeicTBUiA  TpeTbMMKM  iMlamun, B TOM uuciae
OCYLLECTB/IEHNE ONEePaumii ¢ UCNo/b30BaHNEM KOMUK BaHKOBCKOM KapTbl, cogepialleit nHGopmaumio,
XpaHALLYIOCA Ha MarHMTHOW noJsioce OpUrMHanbHON baHKOBCKOW KapThl;

12.6.5. B uHbIX c/Aydasx, npeaycMOTpeHHbIX HaCcToAWUMHU MpaBunamu W 3aKOHOAATENbCTBOM
Poccuiickoin Pegepaunun.

12.7. B cnyuae ywepba, npuunHeHHOro [lepxartenem BCae/cTsne HEeMCNONHEHUA AW HeEHaaexalero
MCNONHEHUA YCAOBWIA HacToAWMX [TpaBna, NOANEKUT 6e3ycnosHOMy Bo3MelleHnio KnveHtom baHky B

nonHom obveme.
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12.8. CTopoHbl 0cBOBOXKAAOTCA OT OTBETCTBEHHOCTM 3a NOAHOE MU YaCTUYHOE HEUCMNONHEHUE CBOMX
o6a3aTenbcts no Jlorosopy BaHKOBCKOro cyerta, [lorosopy 06 Mcnonb3oBaHMM 31EKTPOHHOIO CPEACTBa
nnaTeska - 6aHKOBCKOI KapTbl, €CAKU HEMCONHEHWE ByAeT ABNATLCA CeACTBMEM HeNnpeoouMON CUsbl,
TO €CTb YPEe3BblUaiiHbIX U HENPeaoTBPATUMbIX MPU AAHHbIX YCIOBUAX 06CTOATENLCTB (NOXKap, CTUXUIiHbIE
6eacTBUA, aKTbl U PELLIEHWUA OPraHOB BAACTH U Npoune Gopc-markopHble 0BCTOATeNIbCTBA) BO3HUKLLMX
nocne BCTYN/IEHUA B CUAY YKa3aHHbIX [0roBopos. [leiicTBue 06CTOATENLCTB HENPEOAONMUMON CUAbI
CTOpOHbl  [JO/MKHbI  MOATBEPXAATb AOKYMEHTaMM  KOMMETeHTHbIX OopraHoB. O  HacTynneHuu
06CTOATENBCTB HENPEOoAONUMOI cunbl CTOPOHbI 06A3yI0TCA U3BeLLaTb APYT APYra B NATUAHEBHbIN CPOK.

13.MOPAAOK BHECEHUA U3MEHEHUIA U JJIONONHEHWIA B NPABUNA

13.1. i3meHeHWA 1 40NOAHEHUA B HacToAwmMe MNpasuna BHocATCA baHKOM B OIHOCTOPOHHEM NOPAAKE.
13.2. BaHK packpbiBaeT MHbGOPMaUMI0 O BHOCMMbIX B OAHOCTOPOHHEM MOpAAKe W3MEHEHUAX U
pononHeHusax 8 MNpaBuna He meHee Yem 3a 14 (YeTbipHaALaTh) KaneHJapHbIX AHEN 40 UX BCTYNNEHUA B
cuny. Packpbitve vHpopmauMm NPOU3BOAMUTCA MYTEM onyb6AMKOBaHUA OAHUM WAN HECKONbKUMU U3
HUMKenepeuncaeHHbIx cnocobos:

- pa3smelieHne Ha MHTepHeT-caiiTe baHka www.cbrca.ru;

- pa3melleHue COOTBETCTBYHOLIUX obbaABNeHUI Ha cTeHpax B baHke W Apyrux CTPYKTYPHbBIX
noapasaeneHuax baHka, ocywWwecTBAAOWMNX obcnyMBaHue KANMEHTOB;

- UHble cnocobbl, no3sonalole [AepKaTento NoayunTe MHGOPMALMIO U YCTAHOBUTb, YTO OHA MCXOAUT
oT baHka.
MoMEeHTOM oO3Hakomnenua [epmxatens ¢ onybnukosaHHOW nHpopmaumen cunTaeTca MOMEHT, C
KoToporo UHGopMaLma AocTynHa ansa flepxartens.

13.3. C uenbio obecneyeHns rapaHTMPOBAHHOTO O3HAKOM/EHWUA C USMEHEHWUAMU U OO0MNONHEHUAMM,
BHOCMMbIMKM B HactosawwMe [lpasuna A0 BCTYMJIeHUA B CUNY TaKUX M3MEHEHWUM WMNW AONONHEHWHN,
[Jepatenp oba3aH He pexe OAHOTO pasa B mecal, o6pawartbca B baHk Ana nonyyeHns CBeAeHUN 06

U3MEeHeHMAX U JONOJIHEHNAX, BHECEHHBIX B HacToawwme [pasuna.

14. PACTOPYXEHUE JOrOBOPOB (OTKA3 OT NPABUN)

14.1. [lorosop 6aHkoBckoro c4eta, [lorosop 06 MCNoNb30BaHWMW 3NEKTPOHHOIO CpeacTBa nnateXa —
HaHKOBCKOM KapTbl MOryT BbiTb PacTOPrHyTbl JOCPOYHO B COOTBETCTBMM C MN. 11.1.1, 11.2.6 HacTOALLMX
MpaBwA, a TakXKe B Cy4ae HACTyN/eHUA UHbIX OCHOBaHWM, NpeaycMoTpeHHbIX [loroBopamu.

14.2. [Jorosopbl MOryT 6biTb pactoprHytbl KiveHTOomM B OAHOCTOPOHHEM nopsgke Ha OCHOBaHWU
nUCbMEHHOTO 3asBieHua, opopmneHHoro no gopme baHka Ha npekpalieHne aevicteua Kapt (8 Tom
uncne [lononHutenbHoi) u 3akpbitua Cuera. Of\HOBPEMEHHO C Mojayeit Takoro 3aABNeHUA KnueHTt
[O/MKeH BO3BpaTUTb baHKy BCe aevicreytowme baHKOBCKWe KapTbl.

14.3. Mpu nonydeHun oT KaueHTa BbllIeYKa3aHHOTO 3aAB/EHUA, BaHK npeKkpawaeTr geincTtBue BCeX
BaHKOBCKMX KapT, BbiNyLLLEHHbIX No Jorosopy 06 MCNoNb30BaHWK INEKTPOHHOTO CPeACTBa NNaTexa —
GaHKOBCKOW KapTbl, a yperynmposaHue (GUHAHCOBbIX obaszatenbcts mexay baHkom u KaneHTom
OCYLLECTBNIAGTCA B COOTBETCTBUM C n.5.16 HacToAwmx Mpasun.

14.4. [loroBopbl MOryT b6biTb PAcTOPrHyTbI BaHKOM B OfHOCTOPOHHEM BHecyaebHOM nopsAake B

cneayloLmX cnyvanx:
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MCMONb30BaHUM DIEKTPOHHOTO CPeacTBa niateka — OGaHKOBCKOW KapTbl, B cooTseTcTeum ¢ n.5.10
HacToAwwmx MNpasua.

14.4.2. B cnyvae UCTEYEHMA CPOKa AeicTBMA BCeX BaHKOBCKMX KapT, BbiNylieHHbIX no [orosopy 06
MCNONb30BaHUK 3EKTPOHHOIO CPeACTBa NaaTexa — baHKOBCKOM KapTbl, U NPU OTKase KaneHTa uan
BaHKa OT MX MepeBbiNycka NpM YCNOBWM YPEryiupoBaHua Bcex GUHaHCOBbIX 06A3aTenscTs mexay
BaHKOM 1 KIMeHTOM B COOTBETCTBUM C HacToAwwmMu Mpasunamu n Tapudamu baxka.

14.4.3. B cnyyae, npeaycmoTtpeHHom n.11.2.6 HacToAwmx lpasun.

14.4.4. B cnyyae BO3HMKHOBEHWA WM NOBbLILWEHUA PUCKOB, CBA3AHHLIX C MNPAMbIMU ¢rHaHCcOoBbIMMU
notepamu baHka, scneacteue cosepweHna Onepauuii no baHKOBCKMM KapTam.

[loroBopbl PacTopratoTca Ha OCHOBAHUW NMUCbMEHHOTO yBeAomaeHUA baHka, HanpasBneHHoro KnueHty
(Npeacrasutento) He meHee uyem 3a 60 (wecTbAgecaT) KaneHAapHbIX AHEN A0 AaTbl PacTOPXKeHus
Jorosopos.

14.5. Echn KnueHT He o6paTunca 8 BaHK 3a nonyyeHnem ocTaTka AeHeXHbIX CpeacTs co Cueta uav He
nofan ykasaHue Ha nepevucneHne ocratka no Cuety Ha Apyroi cuet B TeueHune 5 (NATM) paboumnx AHei
CO AHA pacTopXeHusa [loroBopos, Cymma ocTaTka no CueTy yunTbiBaeTCA B Ka4ecTee obasatenbcTs baHka
nepen, Knnentom. Mo ncteyeHnu CpoKos MCKOBOW AaBHOCTU yKa3aHHaA CyMMa CNUCbIBAETCA CO cYeTa
obazaTenbcTs B oxoabl baHKa.

14.6. PacTopxeHue [JoroBopos, Kak no nHuumatuse KnueHta, Tak v no nHuunatiee baHKa, He 03HauyaeT
ocBoboxaeHue KnueHta ot 0b6a3aTenbCTB NO paHee COBepLIeHHbIM Onepauusam, B TOM 4Yncae onaatbl
pacxoaos BaHKa U KOMMCCUOHHOTO BO3HArpaXAeHWa B COOTBETCTBMM C npumeHsembiMmn Tapudamn

baHKa.

15. NPOYUE NPABUNA

15.1. B c/yyae M3MEHeHWA NepCOHaNbHbIX WA KOHTAKTHbIX AAHHbIX, NPEAOCTaBAEHHbIX KnuneHTom,
KnueHT o6s3aH npouHdopmuposaTtb 06 3TOM BaHK B CPOKW YCTaHOBNEHHbIE n.2.5. HacToAwmx Mpasun.
BaHK He HeceT OTBETCTBEHHOCTM 3@ HeCBOeBpeMeHHOe HanpaBneHue/He  HanpaefieHue
MHPOPMaLLMOHHOTO Co0bLLeHNA (yBegomneHun) B cnyvyae HeCBOEBPEMEHHOTO 06HOBNIEHUA KOHTAKTHOM
nHpopmaumm KnueHTom.

15.2. B cnyyae HapyuweHua [epxatenem HaCTOALLMX MpaBun WAM NpPU  YCTaHOB/IEHUU ¢dakTa
HemnnaTexkecnocobHocT KaneHta, BaHK MOXeT NPUOCTaHOBUTL AenCTBHE BaHKOBCKOW KapTbl, OTKa3aTb
B ee NPOA/IEHNM HA CeAyIOLINIA CPOK, @ TaKKe NPUHATL UHbIE Heobxogumble Mmepbl.

15.3. BaHK ¥ KnveHT AoroBopuancb NnpuHUmMmaThb BCE HeobxoauMble Mepbl A1 YperyaMposaHua cnopos
W pa3HOrNacwii, KOTOpble MOryT BO3HWKHYTb B XOAE OCYLIECTB/ICHUA onepauuii ¢ MCNONb30BAHUEM
BaHKOBCKUX KapT, NyTem NeperoBopos.

B cayyae He AOCTMXKEHMA COFalWeHnA nocpesicTeom Neperosopos CTOPOHA, KOTOpasA CYUTAET, YTo ee
npaBa HapyLweHbl B pe3y/bTaTe HeUCnoNHEHNA WK HeHagexallero ucnonHeHwa obasaTenbcrs no
[loroBopam Apyroi CTOPOHOM, HanpasnAeT 3TOI CTOPOHE NPEeTEH3UI0 B TMCbMEHHOM BUAE.

CTOpOHa, NOAy4YMBLUIAA MPETEH3UIO, AO/MKHA paccmMoTpeTb ee W Aatb Hd Hee oTBeT B TeyeHne 30
KaneHapHbIX AHel € AaTbl NOJlyYeHUA NPeTeH3nn.

MpeTeH3UOHHbIW MOPAJOK ABNAETCA o6azaTenbHbiM Ans ctopoH. Cnopbl, HeyperynMpoBaHHbie B

NPEeTeH3MOHHOM NOPAJKe, NePeAatoTcs Ha PacCMOTpeHne cyaa obueit IPUCAUKLUN.
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16. PEKBU3WUTbl BAHKA

HanmeHoBaHuUe:

HOpuaunyeckuii agpec:

Kopcuet, BUK, MHH:

KoHTakTHbI TenedoH
BAHKA:

TenedoH Cnyxbbl
KJINEHTCKOM NoAAEePHKN
BAHKA:

MHTepHeT-caitT baHKa:

Kommepueckuii bark "Pecnybankanckuii KpeanTHblii Anbanc”

(06L,ecTBO C OrpaHU4YEeHHOI OTBETCTBEHHOCTLIO)
109004, Mocksa, yn. BopoHuosckas, o 13/14, ctp 1

30101810945250000860 & I'Y BaHka Poccun no LidO, BUK 044525860
8 (495) 912-64-01, 8 (495) 911-21-59

8 (495) 723-77-21, 8 (495) 723-78-21

www.cbrca.ru

ba3oBas nuueHsua baHka Poccum Ne 3017.
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